JLoroBop Ha oKa3aHue yCcayr no uHrerpauum (agantauumm
nporpaMMHbIx cpencTs) (MybnuyHas odepTa)

r. Mocksa

HaTa pasmewieHmna «27» aHBapsa 2026 r.

O6LwecTBO C OrpaHNYeHHOM OTBETCTBEHHOCTbIO “BrnsHec-aHannTmka” (ganee - icnonHnTens), HacTosAwen nybamyHom
othepTon npeanaraeT AboMy pU3MHeCcKoMy Uan IPUANYECKOMY N1LY, @ TakKXe MHOMBUAYAIbHOMY
npegnpuHUMaTento (fanee - 3aKa3ymK) 3aKI04NTb HacToAWwMN [JOroBop Ha OKa3aHWe ycayr no rnpoBefeHunto
UHTerpauuun (oanee - florosop).

MonHbiM 1 6e3ycnoBHbIM akLenToM [JoroBopa ABAAETCH OCyLleCcTB/IeHMe 3aKa3uMKoM onaThbl NpPenJsoXKeHHbIX
NcnonHnTenem Ycnyr Ha OCHOBaHUU BbICTABJIEHHOMO CYeETa.

1. NIPEAMET AOroBOPA

1.1. B cooTBeTCTBUM C [JOrOBOPOM 3aKa34yuMK nopy4daeT v onaavmeaeT, a icnonHnTens NnpMHUMaeT Ha cebs
obs3aTenbCTBa NO OKa3aHWIO 3aKa3duKky ycayr no agantauun (Banee - AganTtaums) nporpaMMHoro obecrneveHuns
MyTeM COrslacoBaHHOI0 C 3aKa34MKOM BHECEeHNA N3MEHEHUIN B NpOorpaMMHble CpeAcTBa 3aka3syumka (mporpaMmMmHoe
obecneyeHune, canTbl, CRM-cuctemsbl 1 ap.), HeobxoAnMbIX AN peann3aunm BO3MOXKHOCTN 0bMeHa AaHHbIMU C
NHdpopmaumoHHon cnctemon Roistat ans nx nocnepyowen aHaanTuKn. AganTtaumsa oCyLweCcTBAAETCS Npyu Haan4ymm
TEXHNYECKOM BO3MOXKHOCTU. OTCYTCTBME TEXHNYECKON BO3MOXXHOCTU MOXXET OblThb BbiSIBJIEHO B paMKax
npeaBapuTenbHON OLEHKM BO3MOXKHOCTW NpoBefeHnsa AganTaunm, a B UCKAOYNTENbHbBIX C/lyYasaXx - B npouecce
OKasaHua ycnyr no [oroesopy.

Ycnyrmn no Jorosopy He npeanosiaratoT CO34aHusA MPOU3BOAHBIX MPOM3BEeAEeHNN U OCYLLECTBAAIOTCA NyTeM BHECEeHUS
W3MEHEHWUI B MPOrpamMMHbIe CpeacTBa 3aka3ynka, OCyLLEeCTBISEMbIX NCKIOYMUTENbHO B Lenax nx QyHKLNOHNPOBaHMA
Ha KOHKPETHbIX TEXHNYECKMX CpeaCcTBax 3aKa3ymKka unuv rnog yrnpaBieHNEM KOHKPETHbIX MPOrpamMM 3akasyunka, B TOM
yncne NHdopmaumoHHom cnctemMol Roistat.

1.2. B pamkax [lorosopa McnosiHnTeNneM okasbiBalOTCA caeayoLlmne ycnyru:

1.2.1. CocTaBsieHMe 3a4aHUs Ha MHTerpauunto (aganTaunio nporpaMmHoro obecneyeHus).

1.2.2. NMpoBeneHne Agantaunu.

1.3. Nopsanok npoesegeHns AganTtaunm cornacyetca CTOpoHaMmM B 3alaHMU Ha MHTEerpauuto (agantayuto
nporpaMmMmHoro obecnevyeHuns), HanpasasemMom icnonHUTENeM Ha agpec 3IeKTPOHHOM NoYThl 3aKa34mka. 3ajaHne Ha
MHTerpauuio (agantauuto nporpaMMHoro obecnevyeHuns) coctasnseTcsa icmonHutenem B TedeHue 10 (pecatum)
paboyunx oHen. TeyeHre yKa3aHHOro Cpoka Ha4YMHAEeTCa CO AHSA CieayloLlero 3a AHEM BbINOJHEHUA 3aKa34nkKoM
nocsiefHero n3 NpuBeAEHHbIX HUXKe YC/TIOBUI:

- oCyLecTBJIeHNs onnaTtel No Jorosopy;
- MpegocTaBaeHna cnonHuTento gaHHbIX N cobniopgeHnsa TpeboBaHnin, yKasaHHbIX B N.M. 2.5 n 2.6 [Jorosopa.

1.4. Cpok npoBefeHnsa Agantaumm He OOJ/KEeH NpeBbiwaTh 4 (YeTbipex) MmecsaueB. TeyeHne yKazaHHOIro Cpoka
Ha4ynHaeTCsa Co AHA C/leAyoLlero 3a AHeM NoJsly4eHUs OT 3aKasvynKka yBeLOMJIeEHMS O TOM, YTO 3ajaHue Ha
MHTerpaumio (agantaumio NnporpaMMHoOro obecneyeHns) cornacoBaHo. B yka3aHHbIN CPOK He BKIOYAOTCA Nepuoabl
0XXNAaHNA NpefocTaB/ieHna 3akKa34yMkoM AOCTYNOB U AaHHbIX (MHpopMaunm), HeobxoAnMbIX 418 OKa3aHWs yCnyr no
Jorosopy, B TOM 4Yucie ykasaHHbIX B n. 2.5-2.6 [lorosopa.

1.5. UcnonHnTens obnagaeT NCKNYNTENbHbIMU NpaBamMn Ha MHdopmMaumoHHyo cuctemy Roistat, 4To
MOATBEPXKAAETCA CBMAETENLCTBOM O FOCYAAaPCTBEHHOM perncTpaunm nporpamMmmel ana 3BM Roistat Ne2018618511 un
CBMAETesIbCTBOM O roCy4apCTBEHHOW peructpauunm nporpammel s 9BM Roistat (version 2) Ne2021681726.
OTHoweHnsa CTOPOH Mo NpeaocTaBieHnio 3aKa3ymKky (B KadecTse JlMueH3naTa) HEUCKAI0YUTEIbHOW JINLEH3UN Ha



ncnonb3oBaHune MHpopMaLMOHHON cucTeMbl Roistat ABASIOTCS NpeaAMeToOM COOTBETCTBYIOLIEro JIMLEH3UOHHOM O
[IOrOBOPa W He ABAATCSA NpeaMeToM HacTosLero [lorosopa.

2. NPABA 1 OBA3AHHOCTU CTOPOH

2.1. UcnonHuTtenb 0653aH:

2.1.1. NMpenocTaBnATb 3aKa34ymKy BCO HEOBX0AUMYIO MHHOPMaLMIO B paMKax OKa3aHWUs yCayr, B HaCTHOCTH
OCYLLECTBNATb KOHCY/IbTALMOHHYI0 N TEXHNYECKYIO MOAAEPXKKY OTHOCUTENbHO NpefoCcTaBgeMbIX YCAyr No
TenedgoHny 8 (495) 139-99-99 unm snekTpoHHOM noyTe ¢ 10:00 no 19:00 B paboyne gHW (UCKAOYasA Npa3gHUYHbIE,
BbIXOAHblE, Hepaboyne AHN YCTaHOB/IEHHbIE HOPMAaTMBHO-MPABOBbLIMUN aKTaMW roCyAapCTBEHHbIX M\Wan
MYHULMNaJIbHbIX OPraHoB).

2.1.2. OKa3blBaTb yCsyru, npenycMoTpeHHble [1oroBopoM, 3aaHMeM Ha MHTerpauunto (agantauunto nporpaMMHOro
obecneyeHns), Hagnexxawmm obpa3om 1 B ycTaHOBAEHHbIe CTOPOHaMM CPOKMU.

2.2. AicnonHuTenb nMmeeT npaso:

2.2.1.A3MeHATb CTOMMOCTb YCAYr, AaTbl 1 BpeMsa nposeAeHna Agantaumn. 3akas4vmk ysegomaseTtcs ob nsmeHeHum
0aTbl 1 BpEMEHN NpoBefeHns AganTtaunm nocpencTBOM 3/IEKTPOHHOM NOYThl HE MeHee 4YeM 3a 2 (ABa) KaneHgapHbIX
OHSA 00 NpeacTosuero nsMmeHeHus. CtTouMocTbe Agantaunm MoXeT BbiTb U3MEHEHa B C/lyYae U3MeHEeHUs 3aKa34nkoMm
rMapaMeTpoB MO CPaBHEHMIO C MapaMeTpaMn, yKasaHHbIMW B 3a4aHNN Ha MHTEerpauunto (aganTaumio NporpaMMHOro
obecrneyeHunsn).

2.2.2. 3anpawmBaTb Y 3aKa34uka AaHHble (MHopMaLuio), HeobxoanMble ANa OKa3aHUS yCayr. 3anpoc HanpasaseTcs
nocpeacTBoOM NMYHOro kabuHeTa 3aka3zymka B MIHopmaunoHHonm cucteme Roistat n/wnmn Ha agpec sneKTpoHHON
MoYThbl 3aKa3yuKa.

2.3. 3aKa34uk obs3aH:

2.3.1. CBoeBpeMeHHO onsavymeaTb ycayru IcnonHnTens no HacToawemy [lorosopy.

2.3.2. Obecne4nTb K Havany okasaHus ycnyr HeobxoanMble TEXHUYECKME YCN0BUA N8 UX OKa3aHUs, yKa3aHHble
NcnonHnTtenem.

2.3.3. YyacTBOBaTb B NpoLECcce COrjlacoBaHus 3a4aHns Ha MHTerpaumo (aganTaunto NnporpamMMHoro obecneyeHuns).
2.3.4. B pa3yMHble CPOKM OTBeYaTb Ha cooblieHuns MicmnonHnTens, a Takxe cCoaencTsoBaTb MicnonHUTenNto B npoLecce
oKasaHua ycayr no Jorosopy.

2.3.5. HesamepnntensHo nHhopMmmnposaTh icnonHnTens 06 namMeHeHUn AOCTYNOB, HEO6XOAUMbIX AN OKa3aHUS yCayr
rno dorosopy.

2.4. 3aKa34ynK nMmeeT npasBo:

2.4.1. TpoBepsATb X04 N KAY4eCTBO OKa3aHWA yCJyr, He BMeLINBasACh B AeATesIbHOCTb icnonHuTens.

2.5. 3aka34umk obs3aH no TpeboBaHuio UcnonHnTensa B TedeHume 5 (MATn) paboynx gHen ¢ faTbl €ro HanpaBaeHUs
nocpencTBOM (hyHKLMOHaNa INYHOro KabmHeTa 3aka3sduka B IHbopMaLmmoHHom cncteme Roistat n/mnm no
3/IeKTPOHHOM NoYTe NPefoCcTaBUTb Cefylolne AaHHble (B TOM YMCae B C/lyHae NX U3MeHeHNs 3aKa34ymKoMm):

2.5.1. HaumeHOBaHMe JOMEHHOIr0 MMEeHU, Ha KOTopoM ByayT nposBoanTbCA paboTel UcnonHnTenem.

2.5.2. HanmeHoBaHWe NnaTdopMbl, Ha KOTOPOWM pa3paboTaH CalT, PaCNONOXKEHHbIA Ha [OMEHHOM UMEHU, YKa3aHHOM
B n. 2.5.1 loroBopa.

2.5.3. HaumeHoBaHne CRM-cuctemsbl 3aka3symka, kotopas byaeT MCrnonb30BaThCA ANS NOAKIIOYEHUS
NHdpopmMaumoHHon cnctemon Roistat.

2.6. 3aka34umk obs3aH no TpeboBaHuio UcnonHnTena B TedeHue 5 (MATn) paboynx gHen ¢ faThl €ro HanpaBaeHUs
nocpeacTBOM (hyHKLMOHaNa NM4YHOro KabmHeTa 3aka3sduka B IHhopmaLummoHHom cncteme Roistat n/mnm no
3N1eKTPOHHOWN NoYTe NpPefoCcTaBuTb HeobxoaAnMble A1 OKa3aHUA yCnyr gocTynbl UcnonHnTento (B TOM Yncie B Cayvae
X U3MEeHeHns 3aKa34ynKoM) K caenyowmnm pecypcam (ganee - Pecypchl):

2.6.1. K cepBepy, Ha KOTOPOM YCTaHOBJIEH CalT, yKa3aHHbIM B . 2.5.1-2.5.2 Jorosopa.

2.6.2. K naHenn agMmMHUCTpaTopa CalTa, yKa3aHHoro B . 2.5.1-2.5.2 Jorosopa.

2.6.3. K akkayHTy B CRM-cucteme, ykasaHHown B n. 2.5.3 [lorosopa.

2.6.4. K nn4HbIM KabrnHeTaM peklaMHbIX KaHas10B, KOTopble TpebyeTca NOAKAYNTbL 3aKas4unKy.

2.6.5. IHbIM NporpaMMHbIM CpeACcTBaM, B OTHOLLUEHNN KOTOPbIX OCyLlecTBAseTca AganTtauums.

2.7. 3aka34uk obs3aH NpefocTaBUTb AOCTYMNbI B TOM 06beMe 1 ¢ TeEMU NpaBaMu, KOTOPbIE 3anpaLlnBatOTCS



NcnonHntenem. B cnyvyae HEBO3MOXHOCTU NpefoCTaB/ieHMss [OCTYNOB K KakoMy-n1mbo Pecypcy B ToM o6beme u ¢
TeMW npaBaMun, KOTopble 3anpalunsaoTca cnonHuTenem:

2.7.1. 3aKa34uK CaMOCTOATESIbHO OCYLLECTBAAET AeNCTBMA Mo ajanTaumm Takoro Pecypca B COOTBETCTBUM C
VHCTPYKUMAMU, NpefocTassieHHbIMU UcnonHnTtenem, JINBO

2.7.2. MpepnoctaBnTb JOCTYMblI B 06beMe n/uamn ¢ npaBaMu, NpeBbILLAOLWNMN Te, 4TO OblIN 3anpoLLeHbI
NcnonHntenem. MNpun 3TomM genctemsa no AganTtaumm Pecypca ocyuwecTBnatoTca icnonHMTenem, Ho OTBETCTBEHHOCTb
3a BO3MOXXHble HeraTuBHble NOC/eACTBMUSA, CBA3aHHbIE C MpefocTaB/ieHneM N3BbbITOYHOro A0CTYyNa HeceT 3aKa3vuk.
2.8. B csiy4ae HEBO3MOXXHOCTU nposefeHunsa icnonHuTenem Agantaunm, BO3HMKLLEN NO BUHE 3aKas34vynKka, B TOM Yucse
no NpuymMHe HenpeaocTaBieHNs 3aKa34yNKoM HeoBXoANMbIX ANA OKa3aHWUSA YCayr AOCTYMNOB U/WUAWN AaHHbIX
(nHopMaumm) no nosTopHoMy TpebosaHuo NcnonHnTensa ob nx npenocTaBieHUN U/ HEOCYLLLeCTBIEHNS
[EeNnCcTBUN, yKa3saHHbIX B N.2.7.1 [loroBopa, yCayru CYMTaloTCa oKa3aHHbIMK icnonHnTenem B nosHoM o6beme, B CBA3M
C 4eM NcnonHnTenb HanpasaseT 3aKa3uynKy YHMBEPCaNbHbIN NepefaToyHbI LOKYMEHT (fanee - YI[) B nopsaake,
npenycMoTpeHHOM pasaesioM 4 lorosopa.

3. PACHETbI MO AOroBOPY

3.1. CToMMOCTb OKa3aHusa ycnyr onpegenseTcsa icnonHuTenem B cHeTe Ha onaaTy C y4eTOM NPYMEHNMON
WNcnonHntenem ctaBkn HAC (B 4acTHOCTK, ansa pe3ngeHToB PO ctaBka HOC cocTaBnseT 22%). Mpn yBennyeHnn
cTtaBkn HOC B nepuop ncnosHeHnsa [lorosopa COOTBETCTBYOWAA CyMMa NOLNEXNT fgonsaate 3aka3zqynukom.

3.2. Bce nnaTtexu no [loroBopy NpoM3BOAATCA B POCCMACKMX Py6asix no 6aHKOBCKMM pekBM3nTam CTOPOH, yKa3aHHbIM
B [loroBope, €C/in NHble PEKBU3NTLI HE YKa3aHbl B CHETE Ha onsiaTy.

3.3. OnnaTta ycayr npom3BoanTCA 3aKa34MKoM aBaHCOBbLIM MjaTe>xoM B pasmepe 100 % OoT CTOMMOCTK yCayr Ao
Ha4vajla oKasaHuMAa yCayr Ha OCHOBaHUW cYeTa, BbiCTaBJieHHoro cnonHntenem.

3.4. laTon onfaaThkl CHNTaeTCa faTta NOCTYMNJIEHNSA AEeHEXHbIX CPeACTB Ha pacyeTHbIn cHyeT UcnonHnTens.

3.5. Ing 3aKa34nKoB, He ABAAIOWMNXCA pe3ngeHTamu PO:

3.5.1. Ecav 3To NpeyCMOTPEHO HaJ/IOr0BbIM 3aKOHOAATEIbCTBOM CTPaHbl 3aKa34vnMKa, a TakXKe MeXXAyHapo4HbIMU
[0roBopamMu CTpaH, HaoroBbiMU pe3ngeHTamMun KoTopbix ABaATca CTOPoHbl [orosopa, 3akas4uk, BbICTynas B
KayecTBe Hanorosoro areHTa MicnonHnTens, obsA3aH NCHNCANTL, yaepKaTb U ynnaTuTb B B104KeT CTpaHsblI,
pe3naeHTOM KOTOpPOM ABNAETCHA 3aKa34unK, HaJor Ha 4OX04bI.

3.5.2. C uenbto yCTpaHeHUa ABONHOrO HasnoroobnoxeHus 3akas4vmk ob6A3aH HanpaBasaTb UCNOMHUTENIO KYpbepCKon
cny>xbol c o4AHOBPEMEHHbIM HarnpaBAeHWEM MO 3NEKTPOHHOW NoYTe Mbo NocpeacTBOM CUCTEM SNEKTPOHHOIoO
OOKyMeHToobopoTa (Mpu yCnoBmMu MOANMNCAHUSA AOKYMEHTOB KBa/MPULNPOBAHHOW 3NIEKTPOHHOW NOAMUCKHIO)
chepywowmne Hagnexawmm obpa3omM 3aBepeHHble [OKYMEHThI:

- AOKYMEHTbI, NOATBEp K AaloLMe ynaaTy Haslora Ha goxoabl (Mpubbinb) - B TedeHne 5 (NaTtu) paboynx gHen ¢ gaTbl
OCYLLEeCTBJIeHNA Ka)KA4oro rnjaTtexxa B nosb3y NcnonHutens;

- BbIMUCKY M3 HaJIOrOBOr0O OpraHa, B KOTOPOW OTpakeHbl CYMMbl Hanora, ynaadeHHole icnonHMTeneMm - B TeyeHne 15
(naTHaguaTn) KaneHbapHbIX AHEN NO NCTEYEHUN Ka)X40ro KBapTaJsa, HadnHasa ¢ gaThl akuenTa [Jorosopa
3aKa34mMKoM.

Mpn 3TOM LOKYMEHTbI, COCTaB/IEHHbIE Ha NHOCTPAHHbLIX A3blKaX, SOJIKHbI ObITb NepeBefeHbl Ha PYCCKNN A3bIK B
YyCTaHOBJIEHHOM 3aKOHOM P® nopsake.

B cnyyae HeHanpaB/ieHUS yKa3aHHbIX B HAaCTOSALEM MYHKTE AOKYMEHTOB, 3aKa34uk 0653aH KOMNEeHCMPoBaTh YObITKN
NcnonHnTens, NnoHeCceHHble B pe3ysbTaTe ABOMHOIO Haloroobno)XeHus.

4. NOPAAOK COAYUN-NMPUEMKWN YCNYT

4.1. lMocne oKOHYaHUA okKa3laHua ycnyr cnonHutens npegocTtassisgeT 3akasuduky Y O:

4.1.1. MyTeM ero HanpaBJieHNsa Yepe3 CUCTEMY 3NIEKTPOHHOro AokymeHToobopoTa (ganee - C34). YN,
Hanpasasiemble Yepe3 C3[, noanexxaT NoANUCaHNIO KBaIMPULMPOBAHHON 3/1€KTPOHHON LncpoBOA NOAMNCHIO;
4.1.2. B cny4ae Hencrnonb3oBaHUs 3aka34ynkoMm C3[ oaHUM 13 crefyowmx cnocobos:

4.1.2.1. NocpeACTBOM HanpasBieHUs N0 SNEKTPOHHOW NoYyTe.

4.1.2.2. NocpencTBOM pa3sMeLleHns B IN4HOM kabuHeTe 3aka3yumka B MIHopMaunoHHom cucteme Roistat.

4.2. Onsa nonydeHuns YN[ Ha 6yMa>kHOM HocuTene 3aka3ymky HeobxoaAnMMo HanpaBUTb Ha afipec 3NEKTPOHHON NOYThI
buh@roistat.com
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cooTBeTCTBYOLWMI 3anpoc NcnonHnTento ¢ ykasaHnem MIHH 3akas4uka.

4.3. 3aka34uk obsizaH paccmoTpeTh Y[ B TeveHune 3 (Tpex) paboumx gHen co gHA HanpaBAeHUs N NoAnNncaTb ero,
6o HanpaBUTb MOTUBMPOBaHHbIE BO3pParKeHNS B MUCbMEHHOM BuAe. B caiydyae ecnum B yKa3aHHble CPOKM 3aKa3yuK He
HanpaBMT MOTUBUPOBAHHbLIX BO3PaXKeHUN, YCYr CHUTAIOTCA NPUHATBIMW B NOJIHOM 06beMe u nocnepywouime
npeTeH3nn He NPUHUMAKOTCS.

4.4. "cnonHUTEeNb, NONYYMB MOTUBMPOBaHHLIN O0TKa3 3aka34uka oT nognucanmsa YN, oba3aH NnpMnoxmuTb BCe
pa3yMHble ycuans, HeobxoauMble AN NCNpaBieHns HeJoCTaTKOB, Nocsie Yero 3aka34ynk NoBTOPHO pacCMaTPUBAET U
MPUHUMAET yCayru. 3aMmedyaHns K oKa3aHHbIM yCJlyraM He MOryT BbIXOAUTb 3a Npefesbl yCJyr, OKa3blBaeMbIX B
pamkax [loroBopa C y4eTOM NapaMeTpoB, YKa3aHHbIX B 3a4aHUM Ha MHTerpaunio (aganTtaunio NporpaMMHOro
obecneyeHuns).

5. OTBETCTBEHHOCTb CTOPOH

5.1. OTBeTCcTBEHHOCTL CTOPOH Mo [LOroBOpYy OrpaHMNYMBaEeTCsl BO3SMELLLEHUEM TOJIbKO peasibHoro yuiepba, Bkaoyasn
NnoTeplo AaHHbIX, PacXoAbl HA 3aMeHy NporpaMMHOro obecneyeHns UanM ycayr, NPpMOCTaHOBKY/yTpaTy BO3MOXXHOCTH
BeAeHNA OeaTesIbHOCTWN, BO3HUKLIMX B CBA3M C UCMOJIb30BaHUeM MIHhopMmaunoHHoM cuctemon Roistat,
yCcnyr/pe3ynbTaToB ycayr nam obHoBneHuin MHhopMaLumoHHOM cuctemMon Roistat, npenocTaBnseMbix B paMkax
OKasaHua ycayr no Joroesopy (Ui BbITEKAKOLWMX U3 HNX), B CyMMe, He npeBblwatowen 10% oT cTomMocTun
BO3HarpakAeHuns, yrnjadyeHHoro 3aka3y4mkom 3a ycjayru no Hactosawemy Jlorosopy.

5.2. B cnyyvae ecnm IcnonHUTEsNb HE NPUCTYNUT K OKa3aHWUIO YCJIYr B CPOK, YKa3aHHbIN B 3aaHUXN Ha UHTerpaymio
(apmanTaumnio NnporpaMmmHoro obecneyeHns), N He UCMPaBUT Takoe HapyweHue B TedeHune 15 (MaTHaguaTn)
KasleHOAapHbIX AHEeRn C MOMEeHTa yBeAOMAeHNs, 3aKa34ynK Brpase B3blCKaTb C ICNONHNTENS HEYCTOMNKY 3a KaXkabIi
AeHb npocpoykm B pasmepe 0,01% OoT CTOMMOCTU HE OKa3aHHbIX B CPOK YCAyr, HO He 6onee 10% OT CTOMMOCTU yCAyr
no [lorosopy.

5.3. icnonHuTenb He HeceT OTBETCTBEHHOCTW 3@ HECOOTBETCTBME NpefoCTaB/IeHHOM YCYrn OXXNnaaHnaM 3akasymka
n/unn 3a ero Cyb beKTUBHYIO OLLEHKY, TaKOe HECOOTBETCTBMUE OXXNAAHUAM W/ WK oTpuuaTesbHaa cybbekTMBHan
OLleHKa He ABNSATCA OCHOBaHUAMUN CHMTATb YCAYr OKa3aHHbIMW HEKAQYeCTBEHHO UM HE B COrflacoBaHHOM obbeme.
5.4. icnonHuTeslb He HeceT OTBETCTBEHHOCTW B C/ly4ae HeHaaexxallero oka3aHus yciyru, ecsin HeHagJsexatlee
NCMOJIHEHME ABWUIOCh C/IeACTBUEM HELOCTOBEPHOCTUN, HEAOCTAaTOYHOCTU MM HECBOEBPEMEHHOCTWN NPefoCTaBAEHHbIX
3aKa34MKoM CBeAEHW, a TakXe BCeACTBUE APYruxX HapyLleHuin ycioBuin [oroBopa Co CTOPOHbI 3aKas4duMka, a Takxe
cnencTBMeM TEXHMYECKON HEBO3MOXKHOCTWN OKa3aHUA COOTBETCTBYIOLLEN YyCyri.

5.5. icnonHuTenb, oKasbiBas yCcayru no rnopydeHumto 3akas4ymka Ha OCHOBaHMKU corsacoBaHHoro CTopoHaMu 3a4aHns
Ha MHTerpauuio (aganTauuvio NporpaMmMmHoro obecnevyeHus), npeanonaraeT Haanyme y 3akas4vmka HeobxoAnMbIX Npas
Ha AfanTauunio NPorpaMMHbIX CPeACTB U HE HeCeT OTBETCTBEHHOCTU 3@ COOTBETCTBYHOLWME BO3MOXKHbIE HapyLleHns
rnpaB TPETbUX NuL,.

6. CPOK OENCTBUSA JOMOBOPA

6.1. [loroBop BCTynaeT B CUJIly C MOMEHTa akLenTa 3aka34nkoM 1 4enCcTByeT A0 MNOSHOrO UCNOSHEHUA 0643aTeNnbCTB
CTtopoHamu.

6.2. JoroBop MoXeT ObITb pacToprHyT icnonHuTenem B O4HOCTOPOHHEM BHecyaebHOM nopsaake nyTeM HanpaBiaeHUs
yBeaoMJieHNA He no3aHee 4eM 3a 30 (TpupuaTh) KaNeH4apHbIX AHEN 00 OaTbl pacTop>XeHus [lorosopa.

6.3. loroBop MOXXeT 6bITb PacTOPrHyT 3aKa34MKOM B O4HOCTOPOHHEM BHecyaebHOM nopsaake nyTeM HanpaBaeHUs
yBeAoMJIEHNA He no3aHee 4eM 3a 30 (TpuauaTh) KasleHAapHbIX AHEN 00 OaTbl pacTop>XeHusa [lorosopa. B cnyyae
pacTop>xeHus [JoroBopa BO3BpaT paHee ynjavyeHHbIX AeHEXHbIX CpeACcTB NPON3BOAMUTCA B CaefyloweM rnopsaake:
6.3.1. Ecnm 3aka3yuk yBegomnaeT UcrnosnHUTeNnsa o CBOeM HaMepeHUn pacToprHyTb [loroBop A0 MOMeHTa
cornacoBaHmsa CTOpoHaMuM 3aflaHMS Ha MHTerpaumio (agantaumio nporpaMMHoro obecrneyeHus), To UcnonHnrens
BO3BpalLaeT 3aKa34ymKy AeHexXHble cpencTsa B pasmepe 100% oT cyMMbl, ynsiav4eHHoM 3aka34vymkoM. B niobom cnyyae
npu pacTop>xeHnun [loropopa 3akas4uk o683aH BO3MeCTUTb hakTudeckmne pacxonbl icnonHutens.

6.3.2. Ecnn 3akasyuk yeegomnaeT NCNosHUTENs 0 CBOEM HaMepPEeHUN pacToprHyTh [loroBop B TedeHune 7 (cemu)
KaJIeHOApHbIX AHEN C MOMEHTa corsiacoBaHua CTOpOHaMUM 3a4aHUA Ha MHTerpauunto (aganTaumio NPorpaMMHOro
obecneyeHuns), To icnonHUTENb BO3BpaLLAeT 3aKa3ynKy AeHeXHble cpeacTBa B pasmepe 50% 0T CyMMbl, yNsia4eHHOMN



3aKa34yukoMm.

6.3.3. Ecnin 3akasyumk ysegomnsaeT VICNOSTHNTENS O CBOEM HaMepPeHUU pacToprHyTb [Jorosop B TevyeHue 14
(4eTblpHagLUaTK) KaneHpapHbIX gHeR, Ho Bonee Yem 3a 7 (CeMb) KaneHAapHbIX AHEN C MOMEHTa COorjlacoBaHus
CTopoHaMu 3a4aHnNA Ha MHTerpauuto (agantaumio nporpammHoro obecnedeHuns), 7o icnonHMTens Bo3BpallaeT
3aKa34uKy OeHexHble cpencTea B pa3mepe 30% OT CyMMbl, YyJIa4€HHON 3aKa34ynKkoMm

6.3.4. Ecnn 3akas3yuk yeegomMmnaeT UCcnosHUTeNnsa o CBOeM HaMepeHUU pacToprHyTb [1oroBop no ncredeHum 14
(yeTblpHaauUaTK) KaNeHdapHbIX AHEN C MOMeHTa cornacoBaHusa CTopoHaMu 3aaHNsa Ha MHTEerpaumio (agantaumio
nporpaMmMHoro obecnevyeHuns), To AeHEXHbIe CpeACcTBa 3aKa34yMKy He BO3BpaLLAOTCS.

7. KOHOUJAEHUUNANBHOCTb

7.1. Ons uenen [JoroBopa TepMuH «KoHdnaeHumanbHasa nHpopMaLma» o3HavyaeT nobyto nHpopmaunto no [orosopy,
VMEIOLLYIO OENCTBUTENbHYIO MM NOTEHUNANIbHYIO LLEHHOCTb B CUJTy HENM3BECTHOCTU €e TPEeTbUM SNLaM, He
npegHasHa4YeHHy OJ15 WWMPOKOro pacnpoCcTpaHeHnsa NU/Mam NCnosib30BaHNA HEOrpaHNYeHHbIM KPYroMm JinL,
yhoBAeTBopsAoLWyo TpeboBaHNAM AeNCTBYIOLEro 3aKkoHoAaTeIbCTBa.

7.2. CTOpOHbI 0653y10TCS COXpaHATb KOHpmnaeHunanbHy0 NHMOPMaLINIO U NPUHUMaTb BCe HeobxoanMble Mepbl 45
€ee 3alWnTbl, B TOM 4Yucae B CJlydae peopraHmsaymun nam nnkemgaummn CTopoH. CTOPOHbI HACTOSAWMM COrlawatoTCs, 4To
He pa3rnacsaT u He ponycTaT PasrnaweHnsa KoHdunaeHumanbHON MHQOPMaLmMm HUKaknuMm TpeTbuM nnuam 6e3
npeaBapuTenbHOro MMCbMEHHOrO corniacus Apyron CTOpoHbl, KpOMe CllyYaeB HenpegHaMepeHHOoro u/mnnm
BbIHY>XAEHHOr0o packpblTna KoHpmnaeHUnanbHOM nHGopMaLmMm no NnpuimHe o6CcToaTeNbLCTB HENMPEOAOIMMON CUJIbI
nnbo ecnun Takaa nHhopMauma aaseTca obLenoCcTynHON, Ui B cuiy TpeboBaHUin 4enCTBYOLWEro
3akoHopaTenbcTBa Poccunckon ®Pegepaumnm, BCTYNUBLUNX B CUY PeLLUEHUA CyAa COOTBETCTBYIOLWEN IOPUCANKLMN
mnbo TpeboBaHMN KOMMNETEHTHbIX OPraHOB roCyfapCTBEHHOM BAacTu.

7.3. CooTBeTcTBYIOWas CTopoHa [JoroBopa HeCeT OTBETCTBEHHOCTb 3a AencTeus (bespgencrtemne) cBonx paboTHMKOB 1
MHbIX L, NOJYYUBLUMX AOCTYN K KOHPUAEHUNaNbHON MHGOpMaUnn.

7.4. Ona uenen Jorosopa «Pa3rnaweHne KoHhnaeHLManbHON NHHOOPMALIMN» O3HAYaeT HECAHKLMOHNPOBaHHbIE
cooTBeTCTBYOLWEeN CTopoHON AencTBns Apyro CTOpOHbI, B pe3ysibTaTe KOTOPbIX Kakmne-nmbo TpeTbn Anua nosyyatoT
[OCTYN 1 BO3MOXHOCTb 03HakomsieHnsa ¢ KoHduaeHumnansHom nHpopmaumen. PasrnaweHnem KoHdprnaeHumnansHom
MHopMaunm NpnsHaeTcsa Takxe besgencreme cootTseTcTByowen CTOPOHbI, Bblpa3mBlueecs B HeobecneyeHun
Hagjiexxallero ypoBHa 3awmTbl KOHUAEHUNANIbHON MHOPMaL MK 1 NOBJEKLLee NosyyYyeHne JoCTyna K Takon
MH(OopMaLNM CO CTOPOHbI KaKNX-TMB0 TpeTbUx aAnL,.

7.5. CooTBeTcTBYlOWAsas CTOpOHa HECET OTBETCTBEHHOCTb 3a peasibHbIN yuiLep6, KOTopbIn MOXKeT BbITb MPUYMHEH
apyron CToOpoHe B pe3yJibTaTe pa3sriaweHnsa KoHpuaeHumanbHON nHGopMaumm nim HeCaHKLMOHNPOBaHHOI O
ncnonb3oBaHusa KoHuaeHUnanabHON MHGOpMaLnmM B HapyLeHne yCI0BNN HAaCTOSALWEN CTaTby, 3@ UCKJIIOYEHNEM
c/lydaeB packpblTua KoHpuaeHumanbHon nHdopmaumm, npenyCcMoTPEeHHbIX B HaCcTosALeM pa3sjene.

8. MPOYUE YC/NOoBUA

8.1. AkuenTys [loroBop, 3aka34yuk gaeT corjacne Ha Ucnosib3oBaHne HgpopMauum o cebe, o hakTe NoONyYeHUs ycnyr
y icnonHnTens, B TOM 4yucne B ceTn IHTEPHET, B pek/slaMHbIX MaTepunanax.

8.2. CTopoHbl 0653aHbl coobwaTh Apyr APYry B MMCbMEHHOW (hopMe 06 n3MeHeHNn CBOEero MeCToOHaxoXAeHuns,
6aHKOBCKNX PEKBU3NTOB, HOMEPOB TesIePOHOB U KOHTAKTHbIX JINL, B TPEXAHEBHbIN CPOK C AaTbl TAKOrO M3MEHEHMUS.
8.3. Insa B3anmopenctemsa CTOPOHbI UCMONbL3YIOT Criefytolme peKBU3NTLI:

8.3.1. PekBU3NThI 3aKa34ymKa - yKasbIiBalOTCHA B IMYHOM KabuHeTe 3akasymka B VIHhopMaLumnoHHON cucTeme Roistat.
8.3.2. PekBM3uThl NicnonHuTens - e-mail: connection@roistat.com v ntobon nHom agpec 3IEKTPOHHOM NOYThLl B JOMEHE
@roistat.com, Ten. 8 (495) 139-99-99.

8.4. B cniy4ae BO3HUKHOBEHUS Mexay icnonHnTenem 1 3aka3ynkoM CrOpPOB MW Pa3HOraacuii, BbITEKAOLWNX U3
[loroBopa nam CBA3aHHbIX C HUM OTHOLUEHWNI, CTOPOHbLI MPUMYT BCE Mepbl K NX pa3peLUeHmnto MyTeM COBMECTHbIX
neperoBopoB. CpoK oTBeTa Ha nNpeTeH3unio - 30 (TpnauaTh) KasieHOapHbIX OHEN.

8.5. Ecin CTOPOHbI He NpULLIAK K COrlallleHunio B NpoLecce neperoBopoB, BO3HUKLLME CMOpbI NepefatoTcsa Ha
OKOHYaTesibHOoe pa3pelleHne B Apbutpa>kHbin cya r. MOCKBbI.

Bce cnopHble BOMPOChI, BO3HMKaoLWMe Npu ncnonHeHun Jorosopa, byaoyT perynmpoBaTbCs U TPaKTOBaTbLCA B



COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccunckon depgepauunn.

MpnMeHnMoe npoueccyasbHOe npaBo - NpaBo Poccniickon depepaunn.

8.6. Bcs nepenucka, cornacoBaHus, npuHaTne paboTt no [JJoroBopy oCyLleCcTB/IsIEMbIE MOCPEACTBOM 3JIEKTPOHHOMN
MoYThbl N INYHOrO KabmnHeTa 3aka34vunka B MHdopmaumoHHoM cncteme Roistat npmsHatoTcs CTopoHamMum opuLmanibHON
nepennckon, Hagnexauwmm corjacoBaHnem, NPUHATNEM paboT U MoXKeT BbiTb NCMOJSIb30BaHa B KavyecTBe
OOKa3aTenbCTBa B cyae. CKaH-KOMMM AOKYMEHTOB, MOJYYEHHbIX MOCPeACTBOM 3/1IEKTPOHHOM MOYThl U INYHOIO
kabnHeTa 3aka34ynka B MIHpopmaLmnoHHoW cucTeMe Roistat, npupaBHuBatoTCsa K opurnHanam. CyeTa Ha onnaTy,
HanpaBJlIeHHble NOCPeACTBOM (hyHKLIMOHaNa NIMYHOro kabnHeTa 3aka34ymka B MIHopMaunoHHON cucTemMe Roistat
W/UAN No dNEKTPOHHOW NoYTe, CYNUTATCA NOANMCAHHLIMU NPOCTON 3/IEKTPOHHOM MOAMNUCHLIO, BbIPa>KEHHON B BUAe
JIOTMHA 1 Napofs K IMYHOMY KabuHeTy/3N1eKTPOHHOW NoYTe, 1 paBHO3HaYHbl JOKYMEHTaM Ha ByMa>kHOM HocuTerne.
Mpwn 3ToM, Hapflexxallen SNeKTPOHHOM noyTon NcnonHnTtensa senseTcs nobon agpec 31eKTPOHHOW NOYThLl B JOMeHe
@roistat.com, a Hagne)xawen 3akasynKa aBnseTcs:

- 2JIEKTPOHHAA MoyTa, yKalaHHas B IMYHOM KabuHeTe VIH(hopMaLMOHHON cucTeMbl Roistat;
- 3/IEKTPOHHAaA NoYTa npeacrtaBuTenen 3akasvynka, NPAMO YMOJIHOMOYEHHbIX Ha 3TO C 3JIEKTPOHHOW NOYThbI
3aKa34yunka.

8.7. CTOpOHbI cornacoBanu, 4To nognucaHue nobbix JOKYMEHTOB MOXeT ocyLlecTBAATbCA CTOpOHaMM NoCcpeacTBOM
CUCTEM 3NEKTPOHHOI0 AOKYMeHToobopoTa C NCMOJIb30BaHNEM KBaNPULMPOBAHHOW 31€KTPOHHOM NOANUCH.

8.8. CTOpOHbI B paMKax ucrosiHeHus lorosopa 06a3ytoTca cobntoaate TpeboBaHMSA MPUMEHNMOrO
AHTMKOPPYMNLUNOHHOIO 3aKOHOA4aTes/IbCTBa M He NpeAnpuMHUMaTbh HUKaAKUX AEeNCTBUNA, KOTOpPble MOTYT HapyLWnTb
HOPMbl @HTUKOPPYMNLUMOHHOIO 3aKOHOAATeNbCTBa UM CTaTb NPUYMHON TakKoro HapyLwweHusa apyron CTOpOHOW, B TOM
yucne He TpeboBaTb, He NoNy4YaTb, He NpeasaraTh, He CaHKLUMOHMPOBaTb, He obeLlaTbh N He CoBepLlUaTb HE3aKOHHbIE
naaTe)XXun HanpsMyto, Yepes TPeTbUX JINL, NN B KaYyecTBe NocpeaHnKa, BKA4Yasa (HO He OrpaHMYMBasChb) B3ATKU B
OEeHeXXHOoW nnn nobo NHoM hopMe, KakUM-NMbo hn3n4ecknuM Nnm IpPULaNHecKUM auuam, BkaYas (Ho He
OrpaHNyMBanCb) KOMMepPYECKMM OpraHn3aumnaM, opraHaMm BaAacTu M caMoyrnpaBaeHns, rocy 4apCTBEHHbBIM CyXXaLluM,
YaCTHbIM KOMMaHUAM N UX NpeacTaBUTeNsAM.



9. PEKBU3UTDI

000 «BbusHec-aHanUTUKa»

FOpuandecknn agpec: 109004, r.MockBa, BH.TEp.r. MyHUUUNaAbHbIN OKPYT TaraHCKun, ya. AnekcaHgpa
CosmKeHunublHa, 4. 23a, cTp. 1, nomewl. lll, koM. 1

MoyToBLIN agpec: 109004, r.Mocksa, yn. AnekcaHgpa ComkeHunubiHa, 4. 23a, cTp. 1, 3Tax 1, nomew. I, kom. 1
OlPH: 1167746871984

WNHH: 7709973919

Knmn: 770901001

p/c: 40702810002140001124

BUK: 044525593

BAHK: AO «AJIb®@A-BAHK» k/c: 30101810200000000593

AfLpec 3/1eKTPOHHOM NMoYThl: connection@roistat.com

eHepanbHbIN ANPEKTOpP H.P. ApcnaHoBa




