JInueHsnoHHoe cornaweHue (Myonuynasa OcepTa)

HaTa pa3mMeweHus «01» asrycta 2017 r.

HacTosuwee CornaweHune (panee - CornaweHune) onpegenseT npasa 1 ob6Aa3aHHOCTU JInueH3napa v JinueHsnaTta npu
NCMoib3oBaHUM MHpopMaunoHHOM cnctemsl Roistat. CornalieHmne agpecoBaHo HeomnpeaesieHHOMY KPYry Jinu 1
apnseTca nyban4yHom oepTo B COOTBETCTBUM C M. 2 CT. 437 TK P®. be3ycnoBHbIM akLenToM JInueH3naToMm
CornaweHuns asnaetca Pernctpaumsa Ha Cante nyTeM 3anosHeHUsa PernctpaunoHHoOn hopMbl U yCTaHOBIEHUSA
hnarkka HanpoTmB pa3bl «C ycnosmamMm CornaweHna 03HaKOMMUICSA U COrlaceH».

1. TEPMWUHDbI

CTOpPOHbI NCMO/b3YIOT YKa3aHHble TEPMUHbI B C/le4yoLEeM 3Ha4YeHNN:

1.1. AkuenT oepThl - coBeplueHne JInueHsnaTtom eNCTBUA, HanpaBJ/ieHHbIX Ha BbINOJIHEHNE YKa3aHHbIX B
CornalueHumn ycnosum.

1.2. ba3a faHHbIX - COBOKYMNHOCTb KOHTaKTOB BJlaesibLLEB N UHbIX L, (DOTO- U NHBIX MaTEePUasos,
CUCTEMaTMU3NPOBaHHAsA B MalULMHOYNTAaeMOM BMAe TakuM obpa3oMm, 4Tobbl 3TN MaTepuraibl MOran 6biTb HaNAEHbI U
06paboTaHbl C NOMOLbLIO KOMMAbIOTEPA UKW NHOIO YCTPONCTBA.

1.3. leMo-O0CTyn - BpeMeHHbIN becnnaTHbIA gocTyn K CucteMe, npenocTaBAsoWNiA JINLeH3naTy BO3MOXXHOCTb
6e3B03Me34HOro TecTupoBaHua Cuctemsl B TedeHne 14 (4eTbipHaALUaTW) KajJleHJapHbIX AHE C MOMeHTa
npegocTaBseHnsa lemo-gocTtyna.

1.4. DononHuTenbHble ycnyru (Ycnyrn) - ycnyru, He Bxoasiwme B 6a30Bbii TapuUdHbINA NnaH, BoiIbpaHHbIN
JlnueHsnaToMm, npegoctaBnasfemble JlMueH3napom B pamkax CorsalleHns U 3akasbiBaemble JIMueH3naTom
LOMOJIHUTENbHO NyTeM Bbibopa yKasaHHbIX AOMOJIHUTENbHbIX YCIYTr N NOATBEPXKLEHUA Takoro Boibopa vyepes JIn4yHbIi
KabuHeT JlnueH3naTa.

Bbibop oONonHUTENbHBLIX YCAYT ocylecTBaseTcs JinueHsnaToMm nyTem Bbibopa COOTBETCTBYOLLEN YCAYTN B CBOEM
JMYHOM KabuHeTe, NOATBEP)KAEHMEM KOTOPOro ABASETCA UCNOoJIb30BaHMe JINLEeH3MaToOM aKTMBHOMO KJMKa
«[MPUHUMAIO», «COIMMNTACEH» nnu KnnkKa, aHasIorM4HOro yka3saHHOMY Bblle M0 CMbICJIOBOMY cofep>XaHuio. Nocne
Bbibopa JInueH3naTom JONOAHNTENBHON YCAYrn U NOATBEPXAEHNA Takoro Beibopa Yepes JInyHbin kabuHeT Ha agpec
3N1eKTPOHHOW NoYThl JInueH3naTa oTnpasfaseTcs ysegomseHume (NMcbMo), NoATBEp K AaKoLee npegocTasieHne
JlnueH3snaTy BO3MOXKHOCTU NCNOJIb30BaHNA [OMOAHUTENBHON YCIYI C MOMEHTA MOAYyYEeHUA TaKoro ygeaomMaeHuns
(nncema), c oAHOBpPEeMEeHHbIM NpefocTasaeHnem JinueHsnapy npasa Ha Havyano CNCaHns AeHEeXHbIX CpeacTB C
JlnyHoro cyeTa JinyeHsmaTa 3a NCNoJsib3oBaHMe gaHHOW JoNoNHUTENbHOM YCYry AOMNOJIHUTENbHO K CAUCaHUIO
OEeHeXXHbIX CpeacTB 3a Nosib3oBaHme 6a3oBbiM Tapudom.

1.5. 3aKoHOAATENbCTBO - OENCTBYIOLWEE HA MOMEHT 3aktoyeHnsa CornaweHmnsa 3akoHogaTenbCcTBO Poccmmckom
depepauynn.

1.6. MHpopmaumoHHasa cuctema Roistat (Cuctema) - cuctema (COBOKYMHOCTb MPOrpaMMHbIX MPOAYKTOB), AOCTYMHas
Ha CanTe JlnueH3snapa, nossonsowas JinyeHsnaTy ocywecTBnTb NHTerpauunto ¢ CRM-cuctemon, Cantom
NvuueH3napa, PeknamMHbiMK naowagkamum n hopMmnpoBaTh oTHeThl No busHec-nokasatensam. OnmcaHmne CBOMNCTB
CuncTtembl gocTynHO JlnueH3naTty Ha CanTe JlnueH3smnapa no agpecy http://roistat.com/ru/features/. Cuctema BkKOYaET
B ceba nHTepdelic, nporpaMmMHoe obecneyeHne u NHbIE 31eMeHTbl, HeobxoAnMble AN Haanexalero
hyHKLMOHMPOBaHUA. Bce npaBa Ha CncTeMy 1 BXOASALLME B HEE 3JIEMEHTbI B COBOKYMHOCTM U MO OTAE/IbHOCTH
npuHagnexat JlnueH3snapy B nosHOM ob6beme. Hn 04HO 13 nonoxeHuin CornaleHns He MOXXeT TPaKTOBaTbCA Kak
nepegayda (0THY)KAEHUE) NCKIOYMUTENbHBLIX NpaB Ha CnucteMy JlnueHsnaTy Nan paspeLleHe UCrnoib3oBaTb He
npegycMoTpeHHbiMn CornalieHneM criocobamum.

1.7. KaneHpapHbIi Mecsu - nepuog, pasHbin 30 (TpnauaTn) gHAM.

1.8. Onna4vyeHHbIN Nepuno - CPOK onsia4eHHOro goctyna JimueHsnaTta K Cncteme ncxons ns BeilbpaHHoro TapmudgHoOro
nJjaHa v LONOJIHUTENbHbIX YCIYT.

1.9. lnueH3nap - O6LWEeCTBO C OrpaHUY4eHHON OTBETCTBEHHOCTbIO «BbU3Hec-aHanuTuKa», apnsatoLLeecs CTOPoOHOM
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CornaweHus n npegocTtasnstoiee JinyeHsnaTy NMLEH3NIO HA NCNosIb30BaHNe CUCTEMBI.

1.10. JlnueH3maT - npaBocnocobHoe unsnyeckoe nnLO (AOCTUrLIEe BO3pacTa COBEPLUEHHONETUS B COOTBETCTBUM C
3aKOHOOaTeNIbCTBOM IOPUCANKLNN CBOEr0 NPOXXMBAHUSA, HO He MeHee 18 neT), opugndeckoe Jnuo uin
VHAVBUAYaNbHbIA NpeanpuHMMaTenb, akuenToBaswmne CornalwieHue.

1.11. inyHbIn KabuHeT JInueHsnaTa (JINYHbIN KabUHET) - COBOKYMHOCTb 3alLMLLEHHbIX CTpaHuL Ha CanTe,
Co3JaBaeMbIX NMpu Pernctpauunn JinueHsmaTa, NoCcpenCcTBOM KOTOPOro OCYLLECTBASETCSA MCMob30BaHne CUCTEMbI U
B3aumopencteme CTopoH. Joctyn K JIndHoMy KabuHeTy ocyuiecTtensaeTcs JInueH3snaToM nocpencTsom Beoga JlornHa
1 napons.

1.12. JinyHbIn c4eT JInueHsnaTa Ha CanTe (JINYHbIN CHET) - CMCTEMaA YYeTa U CNUCaHna AeHeXXHbIX cpencTs Ha CanTe
no pacyeTHbIM onepaumsam CTOPOH, AOCTyrnMHasA B JIN4HOM KabuHeTe JlnueH3naTa.

1.13. JlorvH 1 Naposib - YHUKabHbIN Habop CMMBONOB, cO3A4aBaeMbl JIMLEeH3naToOM Npu NPoxXoxaeHnn Pernctpauum,
npeaHasHa4YeHHbIn ANna goctyna K JindHomy KabuHeTy.

1.14. Heucknwo4yntenbHasa nuueHsunsa (JinyeHsunsa) - npefocTaB/ieHNE HENUCKIIOHYNTENBHOMO NpaBa UCMOJIb30BaHUA
nocpencTBOM yaasieHHoro goctyna Kk CucteMme nyTeM BOCNpPOU3BEAEHNSA UHTepdenca canTa n/unm cTpaHuubl canTa
Ha CBOEM KOMMbIOTEPE UJIN MHOM TEXHUYECKOM YCTPOMCTBE C MOMOLLbIO Bpay3epa NnocpeaCcTBOM aBToOpM3aLmnm
JlnyeH3naTa ¢ noMoLlblo JIornHa 1 napons.

1.15. PeructpaunoHHas popma - popMa, pacnonokeHHas Ha CanTte, KOTopyto JlnueH3naT 4O/HKEH 3an0JIHUTb 4N
npoxoxaeHunsa Pernctpaunn Ha CanTe.

1.16. Peructpauuns - 3anonHeHune JinueHsmatom PerncTpaunoHHON GopMbl, pacrnosioxXeHHon Ha CanTe, NyTem
yKasaHuna Heobxoammbix cBefeHUN 1 Bbibopa JIorMHa 1 Mapons, a TakXe yCcTaHOoBJIeHne iaxka HanpoTume dpasbl «C
ycnosmamMm CornaweHns 03HaKOMUICH U COrlaceH».

1.17. PeknaMHas nsowiafKa - 3TO 3/IeEKTPOHHbIe naowankn Aupgekc.AmnpekT, Google.AdWords, AHgekc.MapkeT,
Peknama BKoHTakTe n myTarget, C MOMOLLbIO KOTOPbIX OCYLW,eCcTBAAeTCs peksama JinueH3naTta v JinueH3snapa.

1.18. PeknamMHble akuun - 3TO MEpPONpuATUS, BKAOYaowme Habop onpeaeneHHbIX YCI0BUNA, NPU BbIMOJHEHNN
KOTOpbIX JlIuLeH3naT noay4aeT onpefesieHHoe Koam4ecTso 6OHYCOB Ha JINYHbIN cYeT.

1.19. PeKyppeHTHbIA (Nepunognyecknin) nnaTtex - 6e3akuenTHoe CnMcaHne AeHeXXHbIX CpeacTB JinueHsmaTa co cyeTa
6aHKOBCKOW KapTbl (3/1eKTPOHHOr0 Kowesbka) JInueHsnata B Nosb3y JlnueHsnapa.

1.20. CanT lnueHsumapa (CanT) - canT, pacrnosioXXeHHbIn B ceTn WHTepHeT no appecy http://roistat.com/ru,
https://cloud.roistat.com.

1.21. CornaweHue - HacTosAwee CornaweHune, BKOYasa BCe NPUIOXKEHNS U NpaBuia, yKkasaHHble B CornawieHnn nnbo
NnPsIMO NOMMEHOBAaHHbIE Kak NMpuaoxeHnsa K CornalieHuto.

1.22. Tapudbl JinueHsnapa (Tapudsbl) - npanc-nucT JinueHsmapa, pacnonoxxeHHbln Ha CaiTe No agpecy
http://roistat.com/ru/price. ®yHKLNOHaNbHOCTb CucTeMbl N JoNOAHUTENbHbIE YCAYTW, AOCTYMNHbIe JInLeH3naTy,
3aBUCAT OT BbibpaHHOro Tapuda v ykasaHbl B ONMMCAaHMN KOHKpPeTHoro Tapuda.

1.23. CRM-cuctemMa - npukiagHoe nporpamMmmMmHoe obecneyeHune, npefHa3HavYeHHOe Ans aBTOMaTu3auum paboThl,
XPaHEeHNSA KOHTaKTOB, CTpaTern B3aMmMogencTBmA C 3aKka3dynkamm (KAmeHTamm), B HaCTHOCTW OJ1 NOBbILLUEHNS
YPOBHS NpoaxK, ONTUMU3ALMN MapKeTUHIa 1 yaydleHns o6cny>XMBaHna KIMEHTOB NyTeM COXpaHeHus nHhopMaLumnm
0 KJIMEHTaX N UCTOPMN B3aUMOOTHOLLUEHNN C HUMK, YCTAHOBAEHNA U yiyylleHnsa busHec-npoLeccoB, Nocsienyowero
aHanm3a pe3ysbTaToB U T. 4. IHble TepMUHbI TPAKTYIOTCA B COOTBETCTBUM C 3aKOHOLATEIbCTBOM.

2. NTIPEAMET COMNALLUEHMA. OBLLUWE TPEBOBAHUA

2.1. B cooTBeTCTBMU C ycnomaMmn CornaweHns JinueHsnap nepegaeT JinueHsnaty HencKaYmTenbHyo AMLEH3NIO, a
NnuyeH3naT 06a3yeTca NpUHATL JINLEH3UIO U BbINIaTUTb JIMLEH3Napy NMLEH3NOHHOE BO3Harpa>kaeHue.

2.2. Bce ycnioBus, oroBopeHHble fasiee, OTHOCATCA Kak K CncTtemMe B LLesIoM, Tak N KO BCEM ee KOMIMOHEHTaM B
OTAEeJIbHOCTU.

2.3. TeppuTOpunAa OeNCTBUA NpaB, B OTHOLUEHN KOTOpPbIX 3aktodYaeTca CornaweHune, - Bce CTpaHbl Mupa.

2.4. CpoK nepefaBaeMbIX MpaB - OrpaHNUYeH CPOKOM AencTeuna Tapuda. JingeHsmnaTt MoXXeT NPOoAINTb CPOK AENCTBUSA
HewncknioumTenbHon nnueH3nm nytem onaaThl BoibpaHHoro Tapuda.

2.5. JlnyeHsnap nmeeT npaso B 060N MOMEHT uameHATb CornawleHne n Bce NpuaoXKeHns K HeMy (MOJIHOCTbIO UK B
4acTun) B OAHOCTOPOHHEM nopsake, 6e3 npeaBapuUTesbHOMO COrflacoBaHuns ¢ JinyeHsnaTtom. Bce nsmeHeHnsa BCTynawoT
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B CUJTy Ha CNefylowmnin KafeHgapHbln AeHb nocne pa3MelleHns Ha CanTe.

2.6. JlnueH3naT 06a3yeTCca CaMOCTOATENbHO CNeAnTb 3a U3MeHeHUAMN CornalleHns U NPUIOXKEHNA K HEMY MYyTEM
NepnoamnmYecKoro 03HaKOMJIEHUA C aKTyasibHOW pefakunen, He MeHee O4HOro pasa B Mecal,. JinueHsumat
camMoCToATesNIbHO OTBeYaeT 3a Ntobble NoCNeACTBUSA, HAaCTYNMBLLUNE B CBA3M C HEO3HaKoMJieHneM ¢ CornallueHmem m
MPUIOXKEHNAMN K HEMY.

2.7. B cnyvae ecnm JliugeH3snaT He corflaceH € KaknuM-nnbo nonoxxeHnem CornalueHns n (Mam) Npuno>XKeHnin K Hemy,
OH 06513aH He3amMe[NTesIbHO NpPeKpaTUTb ncnosb3oBaHme CanTa n Cnuctemsl.

CornaweHue coCToOUT 13:

A. «JINLEeH3MOoHHOe cornalleHne» - MOCTOSAHHO pa3MelleHHoe B NybanyHom goctyne Ha CanTe no agpecy
http://roistat.com/ru/license.

B. «Tapugbl» - NOCTOSAHHO pa3MeLlleHHble B Nyb6an4yHoM pocTyne Ha CalnTe no agpecy http://roistat.com/ru/price.

C. «Nonntuka KoHPMAEHLMNANbLHOCTU» - MOCTOAHHO pa3MewleHHasa B nybanyHom goctyne Ha CanTe no agpecy
http://roistat.com/ru/privacy.

D. «[MpunoxxeHne o nopsiake NpoBefeHUs NHTerpaum» - NOCTOSAHHO pa3MeLlleHHoe B NybanyHom goctyne Ha CanTte
no appecy http://roistat.com/ru/license.

«AreHTCKMA AOroBOp» - MOCTOSHHO pa3MeLleHHbIN B ny6anyHoM goctyne Ha CanTe no agpecy
http://roistat.com/ru/license.

3. PETUCTPALUA

3.1. Pernctpauna nponsBoamMTCca NnyTem 3anojiHeHns JlInueHsnaTom PernctpaumoHHON popMbl.

3.2. Mpwn Peructpaumnmn JInueHsmaT yka3biBaeT B 0643aTe/IbHOM MopsgKe ceayowme gaHHble:

Ona pusmyecknx nnu:

A. bamununs, nMs, oT4eCTBO;

B. agpec 3N1eKTPOHHOW NOYThI;

C. KOHTaKTHbIN TenedoH;

D. nornH v napon..

3.3. JlnueH3map nmeeT NpaBo 3aMeHNTb AaHHble, yKa3aHHble npu Pernctpaumn, Ha faHHble 4N IOPULANYECKNX JINLL
(vHaAVBMAYyanbHbIX NpegnpuHUMaTenen).

A: hammnnmsa, nMa, 0T4ECTBO MHAUBUAYANbLHOIO NpeanpuHMMaTens / HaMMeHoBaHNe IPUANYEeCcKOro NnLa;

B: MHH/OIPH;

C: agpec s3NeKTPOHHOW MOYThI;

D: KOHTaKTHbIN TenepoH;

E: JlTornH n napons.

3.4. Perncrpaumsa cHMTaeTCa OKOHYEHHOM B MOMEHT 3anoJiHeHUS PerncrpaunoHHon hopMbl 1 OTMPaBKK ee
Nnuensnapy. Nocne oTnpaBku JlnLeH3naTom PernctpaumoHHON popMbl Ha SN1IEKTPOHHYIO NoYTy JinueH3naTa
MPUXognT NNCbMO OT JlnueH3unapa, noaTeep)XatoLee NpoxoxaeHne ero Perncrpayumu.

3.5. JluueHsmaT rapaHTupyeT, YTO AaHHble, YKa3aHHble UM Npu Perncrpaunmn, aBasioTCsa akTyalbHbIMU Y
0OCTOBepHbIMU. B cnyvyae nameHeHus Kkakux-nnbo gaHHbIX nocne 3akntoveHnsa CornaweHnsa JinueHsmaT yBegomnaseT
JlnueH3napa 0 TakKux N3MeHeHNAX NoCcpPeaCcTBOM BHECEHUS U3MEHEHUIA B JINYHOM KabuHeTe B TedeHune 5 (NsaTu) aHen
CO OHS TakKUX N3MEHEHUN.

3.6. B cnyydae ecnm npu Pernctpaunn JinueHsnaTt 4enCcTBYeT OT UMEHU IOPUANYECKOro AnLa, UHANBUAYaIbHOIr O
npeanpuHuMaTens, MU3n4eckoro nmua, OH rapaHTUpyeT, YTO UMeeT COOTBETCTBYIOLME NOJIHOMOYMS Ha coBepLIeHne
AKuenTa.

3.7. JlnueH3nap nMeeT NpaBo 3anpocuTb Yy JInueH3snaTa noaTBep>XAeHne NoHOMOo4YU JlnueH3naTa (Konuto
[O0BEPEHHOCTU UK KOMNUIO JOKYMeHTa, NoATBepXAatoLero NoJIHOMO4YMA 3ako4aTh CAEJIKN OT MMEHU I0pNANYeCcKoro
nunua 6e3 gosepeHHocTHn). 3.8. Obs3aTenLcTBa JInLeH3napa No NnpefocTassaeHunto JinueHsmaTy JlnueHsnm (Kak Bcero,
TakK 1 B YacTu pa3sgena Cuctembl, yka3zaHHOro B 3asABKe JlnueH3naTa), CHMTalTCa NCNOJIHEHHbIMU JIMLeH3napomMm ¢
MOMEHTa OTMNPaBKU 3/1IEKTPOHHOIO NMCbMa-yBeAOMJIEHUA Ha aApec dNEeKTPOHHOW MoYThl JlIMueH3naTa, yKa3aHHbIA UM
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npw Pernctpauun Ha CanTe.

4. NOPAAOK U CNMNOCOBLI NCMOJIb3OBAHUA CUCTEMbI. MOPAAOK NMPEQOCTABJIEHUA OOCTYNA K
CUCTEME. OTPAHUYEHUA

4.1. B paMKax Henckno4ntensHon nuueH3nm JinueHsumaT BrnpaBe ncnosb3osaTb CucTeMy crenyrowmmm crocobamm:
4.1.1. NMony4eHue pgocTyna K Cncteme nocpenctsom CanTa JinueHsnapa (6e3 ckaumBaHua guctpmnbyTmea Ha
yCTPONCTBO JlnueH3unaTa).

4.1.2. icnonb3oBaHue CUCTEMbI MO LIeSIEBOMY Ha3HauYeHUo Ana CobCTBEHHbIX HYXXA JInueH3naTa, B TOM Yucje npu
BeAeHNN NpeanpuHNMaTEeNbCKON OeATENbHOCTN.

4.2. lnyeH3mnaTy 3anpewtaeTcs:

4.2.1. OcywecTBAATbL MOAMMUKALUIO NporpaMMHoro obecneveHus, Bxoasuero B8 CucteMmy, B TOM HYUC/IE€ N3MEHSATb,
OEeKOMMUINpoBaTb, An3accembanpoBaThb, AeWNppPOBaTh N MPON3BOAUTbL MHbIE OENCTBUSA C O6BEKTHLIM KOAOM
nporpamMmMHoro obecrneyeHus.

4.2.2. cnonb3oBaTb Cuctemy cnocobom, NpsAMo He NpeaycMoTpeHHbIM CornalleHmemM.

4.2.3. PacnpocTpaHATb, KONUPoOBaTb UM NHbIM 06pa3oM ocyLecTBAATb obHapoaoBaHMe NporpaMmMHoro obecneyeHus,
Bxopduwero B Cucremy.

4.2.4. MblTaTbCA 060ATN TEXHNYECKNE OFPaHNYEeHNS B MPOrpamMMHOM obecrevyeHunn, BxogsiiemM B coctaB Cuctemsl.
4.2.5. OcywecTBnaTb Ucnosab3oBaHne CUCTEMbI UM €e YacTen 3a NnpegenaMmmn cpoka aencrtema CornaweHums.

4.2.6. icnonb3oBaTb Cuctemy Ong peknamsbl JinueHsmaTta, 6€3 nucbMeHHOro cornacus JinueHsnapa.

4.2.7. Ucnonb3osaTb CucTeMy Nopj TOBapHbIM 3HaKOM JluueH3uaTa, a Takxe npeactasnsaTe CuctemMy Kak
cobCTBEHHOCTL JInueH3naTa neped NobbIMN TPETEUMU INLLAMMU.

4.2.8. icmonb3oBaTb KOHTeHT CanTa JinueH3snapa n 6peHgosbie SEO-3anpockl, B TOM Yncie 6e3 cornacus
JlnueH3napa oCcyLeCcTBATb areHTCKY AeATe/IbHOCTb OT uMeHun JinueHsnapa.

4.3. JocTtyn K Cnucteme (Heuckno4ntesnbHaa ANLEH3MS) cHMTaeTCa NpeoCcTaB/e€HHbIM C MOMEHTa OKOHYaHUS
Peructpauun.

4.4. focTtyn K CncrtemMe npenocTaB/isieTCs KPYrJioCyTOYHO 3a UCKJIIOYEHNEM CJlyqaeB NpoBefeHns NnpouiakTnyeckmx
paboT.

4.5. Mpwn ncnonb3oBaHum Cuctemsl JInLeH3naT NosyyaeT JOCTYN KO BCEM CMPaBOYHbIM MaTepuanam, pa3MeLleHHbIM B
CucteMe, a Takxe MMeeT BO3MOXXHOCTb MOJTy4UTb TEXHUYECKYIO NogaepxKy JlmueH3napa rno sonpocam,
BO3HMKalOLWMM B NpoLecce UCrnob3oBaHusa Cuctemsl B TedeHne 14 (4eTblpHagLaTh) KaneHgapHbiX AHEN C AaTbl
obpalleHns B TEXHNYECKYIO NoanepKy JlnueHsnapa. ObpalieHne MoXeT ObiTb HanpaB/ieHO NOCPeACTBOM (hOPMbI
obpaTHoM cBA3M Ha CanTe nMbO NO 3NEKTPOHHOW MoyTe.

4.6. JlnueH3naT He UMeeT NpaBa NepefaBaTbh TPEeTbUM NMLAM NpaBa Ha Ncnosib3oBaHne CucTteMbl (Ha BO3ME34HOMN
nnn 6e3B03Me34HON OCHOBE).

4.7. JocTyn K nAaTHbIM pyHKLMAM Cuctembl (JonoNHUTENbHBIM yCayram) npenoctasnseTcs JliuueHsnaTty B TedeHne 5
(naTn) pabo4ynx gHen C MOMEHTa MOCTyMJieHnsa onsaThbl N0 COOTBETCTBYOLWeMY Tapudy.

4.8. NocpenctsoM CucTeMbl 3anpeliaeTca pa3MewaTb U UCMOb30BaTb MaTepuasbl, cogepxxalime:

4.8.1. HeueH3ypHble nan bpaHHble C/l0Ba WK CJIOBOCOYETaHUSA, MOpHOrpadunyeckme n3obpakeHns n TeKCTbl an
CLLeHbl CEKCyaJIbHOro XapakTepa C y4acTveM HeCoBepLUEeHHONeTHUX.

4.8.2. Yrpo3bl nav npu3sbiBbl K HACUNIO B OTHOLLEHUM 0ObIX UL, COBEPLLUEHUIO NPOTUBOMPAaBHbLIX OEACTBUN,
HapyLWeHUo 3aKoOHoAaTesNbCTBa.

4.8.3. MaTepuansl B ntobon hopme, cogepxalime nponaraHay Hacuans, XXeCcTOKOCTU, NPU3bIBbI K Pa3>XMraHuio
pPacoBOW, MEXHALMOHANIbHON NN MEXPENUTMO3HOM PO3HN, @ TakXXe CCbIJIKN Ha Takue MaTepuabl.

4.8.4. HauncTtckyto aTpnbyTuKy nam CUMBOJINKY.

4.8.5. lMponaraHay NpecTyrnHoOW AeATe/bHOCTU, PYKOBOACTBA MO COBEPLUEHWNIO NPOTUBOMPABHbLIX AENCTBUN.

4.8.6. UHCTpYKLMM MO COBEPLUEHUIO Cynumaa.

4.8.7. MaTepunanbl, KOTOpble 0CKOP6AIOT, MOpoYaT YeCTb, AOCTOUHCTBO UM AEOBYIO penyTauunto Uan HapyLlatoT
HEeNMpPUKOCHOBEHHOCTb YaCTHOW XN3HW ApYyrux MNonb3osaTenen nnm TpeTbux nuu,.

4.8.8. Hble maTepunanbl, 3anpeLlleHHble 4eNCTBYOWNM 3aKOHO4aTe/IbCTBOM.

4.9. JInyeHsnaT rapaHTUpyeT, 4TO nocpencTBoM CUCTEMBbI pa3MeLlaeT (ucnonb3lyeT) maTepuaibl (MHPOpMaLWIo),



NCKJloYUTESNIbHbIE MPaBa Ha KOoTopble npuHaanexar JlnueHsunarTy.
5. NIPABA 1 OBA3AHHOCTU CTOPOH

5.1. lnueHsmnap obsasaH:

5.1.1. NpepoctaBnTb JlnueH3naTy goctyn K CuctemMe nocsie nojly4yeHns COOTBETCTBYOLLEN ONaThbl NN B
COOTBETCTBUM C UHBIM NpepsioxXeHneMm JimueHsnapa.

5.1.2. B pa3yMHble Cpokun yCcTpaHATb cbom B paboTe CucTemMbl, BOZHUKLUME MO BMHE JlMLeH3napa.

5.1.3. OcywecTBnaTb TEXHUYECKYIO Noaaep XKy JinueHsmnaTa rno Bonpocam paboTel ¢ Cuctemon B TedeHne 14
(4yeTbipHaQUaTW) KasleHOAPHbIX AHEN C AaTbl MMCbMEHHOro obpaleHnsa JinyeHsnaTta B TEXHUYECKYIO MOAAEPKKY
JNInueHsnapa.

5.1.4. NpepocTtaBnatb no TpeboBaHmio JinueH3naTa AKT OKa3aHHbIX YCJIyT B COOTBETCTBMU CO CPOKaAMU U YCI0BUAMM
CornaweHus.

5.2. JlInueH3unaT obs3aH:

5.2.1. Ucnonb3oBaTb CUCTEMY C YH4€TOM OrpaHMY4eHUI, NPeayCMOTPEHHbIX pa3aesnoMm 4 CornalleHus.

5.2.2. BeinnaumBaTb JIMLeH3napy NMUEH3NOHHOE BO3Harpa>kaeHne B COOTBETCTBUN C BbibpaHHbIM Tapudom n
BbIOpaHHbIMN AONOJIHUTENbHLIMY YCIyraMu.

5.2.3. He nepepaBaTb TpeTbuM nnuam JlornH n naposb n obecneymBaTb COXPaHHOCTb U HepackKpbiTne JlornHa u
napons. B cnyyae ytepu JlornHa n napons u (unn) HapyweHns KoHdunaeHumnanbHOCTK JlornHa n napons -
He3aMeaNuTesNbHO yBeaoMUTb 06 3ToM JlnueH3unapa.

5.2.4. Npwn ncnonb3oBaHnn Cnctemol cobnogaTe 3aKOHOLATENLCTBO, B TOM YUC/I€ 3aKOHOA4ATeNbCTBO O
nMepcoHasibHbIX AAaHHbIX.

5.2.5. Mpwn ncnonb3oBaHnn TenetoHHbIX HOMepoB JlnueH3napa yBeaomMasaTb CTOPOHbI TenedoHHbIX pa3roBopos 06
OCyLLeCTBAeHNM 3anNnUcKn pa3rosopa.

5.2.6. Ucnonb3oBaTb TenedoHHbIe HOMepa JlueH3napa UCKIIYNTENIbHO B paMKax AeNCTBYIOLLEro 3akoHodaTebCTBa
Poccuinckon ®epepaunn.

5.3. JlnueH3nap nmeeT nNpaso:

5.3.1. Nony4aTb NMMUEH3NOHHOE BO3HarpaxaeHue B pamkax CornaweHus.

5.3.2. B ogHOCTOpOHHEM nopsake pacToprHyTe CornaweHune u (unn) 6aokmposaTb AoCTyn JlnueH3naTa K Cucteme.
JinueH3snap He HeceT OTBETCTBEHHOCTM 3a yObITKM (ywep6), BO3HUMKLLME Yy JIMLeH3naTa B CBA3M C PAaCTOPXKEHUEM
CornaweHus n (nnm) 610KNPOBKON.

NvueH3nap HanpaenseT JlnueH3naTy yBeaomaeHne o6 oAHOCTOPOHHEM pacTopXXeHun CornalleHuns 3a 24 4aca go
pacTop>XeHus.

5.3.3. MpoBoanTb NpodunakTnyeckne paboTbl Ha cepeepe, ANA HEro BpEMEHHO NPMOCTaHaBAMBaTL AOCTYM K
Cucteme. O npodunakTuyeckux pabotax JinueHsmnap yeegomnseT JlinueH3naTa nyTem onoeelleHns Ha CanTe.
MpoBeneHne npodunakTmyecknx pabot byaeT oCcyLLeCTBAATLCSA MO BO3MOXXHOCTU B BE4EpHee Uin Ho4YHoe BpeMs
n/unn BbixogHele aHN. O NpodunakTnyecknx pabotax JinueHsmap ysegomnaeT JinyeHsnaTta nyTeMm ornoBeLleHns Ha
CanTe 3a 48 4yacoB 00 Hayvasa NpoBeaeHnNs nNpodunakTnyecknx pabor.

5.3.4. Ucnonb3oBaTb HauMeHoBaHMWe JlnueH3naTa, a TakXKe ero ToBapHble 3HaKKn (3Hakn obcny>xmBaHmMsa) U NOroTUMbI
NnueHsnaTa Ha canTe JlueHsnapa, B nybnankaumax o pabote JInueHsnapa ero yypegutenen n gns uenen pekiamol
ycnyr JlmueHsuapa.

5.3.5. MogndunumnpoBaTb nan BbiNnyckaTb 06HOBAEHUSA NporpaMMHoro obecnevyeHns n Cnctemol, 06aBAATL HOBbIE
CBOWCTBa UM PYHKLNOHAIbHblE BO3SMO>XHOCTU NMporpaMmMHoro obecneyeHuns, nosbilatowme ero pabotocnocobHoOCTb
AN NHbIM CNOCOBOM ynyyllatowme ero XxapakTepPUCTUKIM, B TOM YUCe B LeNssX cooTBeTCTBUA TpeboBaHnAM
3aKoHoOaTesibCTBa.

5.3.6. CuHXpoHM3mnpoBaTb ba3y AaHHbIX JluueH3naTa Yepe3s CRM-cuctemy, Heo6xoANMYIO AN OCYLLEeCTBAEHUS
OOMOSIHUTENbHbIX YCNYyr B paMkax CornalleHuns.

5.3.7. B cny4ae cornacua JinyeHsnaTa Ha oCyLLeCTBNeHNe peKkiaMbl C NOMOLbIO PekslaMHbIX NaoWaaoK - BHOCUTb
N3MeHeHNs B peKksaMHble 06bsABMEHMS, B TOM 4Yncie moaepHusuposaTb URL-koa.

5.3.8. 3a ponosHMTENbHYIO NAaTy NpefocTaBnATh JInueH3naTy B apeHay TesnedoHHble HoMepa, COrlacHO YyC/I0BUAM
HacTosawero CornaweHus.



5.3.9. B o4HOCTOpOHHEM MNopsfKe OCYLLEeCTBATbL 3aMeHy, paHee NpefocTaBs/ieHHbIX JInueH3naTy TesiedOHHbIX
HOMepoB Mo HacTosAwemy CornaweHuto.

5.4. lnueH3naTt nMeeT npaso:

5.4.1. NonyyaTb gocTtyn K Cucteme v JOMosIHATESIbHBIM YCJlyraM B COOTBETCTBUMU C ycnoBuamu CornatlueHus.

6. MNEPCOHAJIbHbIE JAHHbIE. OBECNEYEHUE KOH®UAEHLINAJIbBHOCTU

6.1. JlnyeHsnaT gaeT cornacme Ha obpaboTKy JInueH3napom nepcoHanbHbIX AaHHbIX JIMLEH3naTa, yKa3blBaeMbIX UM
npu Peructpauumn, B TOM Yyucne: pamMmnims, nMmsa, 0T4eCTBO, agpec 3/IeKTPOHHOM NOYThbl, HOMeP KOHTaKTHOro
TenegoHa. 6.1.1. HacToswee cornacme gencreyet 6€CCpoyHO, CPOK XPaHEHUA NepPCOHabHbIX AaHHbIX JInLeH3naTa
He OrpaHun4eH.

6.1.2. Mpwn o06paboTke nepcoHaNnbHbIX AaHHbIX JlInueH3naTa JinueH3snap pykosoacTeyeTca denepasbHbiM 3aKOHOM PO
«O nepcoHabHbIX AaHHbIX» Ne 152-P3 oT 29.07.2006.

6.2. JluyeH3snaT uMeeT NpaBo 0TO3BaTb CBOE cOrjlacne NocpeacTBOM COCTAB/IEHNS COOTBETCTBYHOLWEro NMMCbMEHHOrr o
[OKYMeHTa, KOTOpbIN MoXeT 6biTb HanpasJseH JinueH3naToM B agpec JlnueH3mapa no no4Te 3akasHbIM MMCbMOM C
yBe[oMJIeHMEM O BpydeHnn nmbo BpyyeH INYHO Mo pacnucky npeactasnTento JlnueHsnapa. B caydae nonyyvyeHus
MNCbMEHHOr 0 3asBJieHNs 06 0T3bIBE HACTOALWEro corsiackus Ha 06paboTKy NepcoHasibHbIX AaHHbIX JInueH3nap obs3aH
npekpaTnTb ux 06paboTky.

6.3. JInueH3naT 0OCO3HAEeT U OaeT corjlacue, 4To B pesysibTaTe c60s, TEXHNYECKUX HENCMPABHOCTEN, AENCTBUN
TPeTbUX JiNL, B TOM 4Yucae (HO He orpaHnYnMBasiCb) BUPYCHOW WJIN XaKEPCKOM aTaku, AaHHble JluueH3unaTa,
pa3melleHHble B CncteMe, MOryT CTaTb AOCTYMHbI TPETbUM AnuaM. JinueHsnat 06A3yeTcs He NpeabsaBAsATh
TpeboBaHMN K JinueH3napy o Bo3MeleHnmn ybbITKoB (yiepba), BOSHUKLLNX B CBA3U C 3TUM.

6.4. JlnueH3snaT faeT cornacue Ha:

6.4.1. XpaHeHMe NepcoHabHbIX OaHHbIX Ha cepBepe JlnueH3napa (B TOM 4Yucsie BHe Tepputopum Poccruinckon
depnepauumn).

6.4.2. icnonb30BaHME NEPCOHasIbHbIX U CTAaTUCTUYECKUX OaHHbIX JlIMLeH3naTa A5 LEMOHCTPaLUN PeKIaMHbIX
ob6bsABNEHUNA.

6.4.3. HanpasneHue JlnueHsmaTy nHdopmaumm ob ycayrax, HoBocTax JlimueHsunapa v (unm) naptHepoB JiuueHsnapa.
6.5. JlnyeHsmnaT umeeT npaso B 11060 MOMEHT N3MEHUTb AaHHble, YKa3aHHble npu Pernctpaummn, ncnonbsys JINYHbIN
kabuHeT.

6.6. JlnueH3snap obpabaTbiBaeT TOMbKO AaHHble JluLeH3naTa, KoTopble Heo6XoAUMbI ANa ncnosHeHns CornalieHuns.
6.7. JInueH3nap He NCMOJIb3YET AaHHbIE (B TOM YMC/e NepCoHasibHbIE) TPETbUX UL, KOTopble JInueH3naT 3aHOCUT Ha
cepsep nocpenctsoM Cuctemsl (B TOM Ymucae gaHHble, cogepxawumecsa 8 CRM-cucrteme).

6.8. JlnueHsnaT oba3yeTca npeaBapuTesibHO MNOay4YaTb cornacue cybbekTa NepcoHasibHbIX AaHHbIX Ha
NCNoJib30BaHMe NEePCOHasbHbIX AaHHbIX NOCpencTBoM CucTemsl. JInueHsmaT 0643yeTcs He pa3MeLllaTb NepcoHabHble
AaHHble TpeTbux auu 1nbo coTpyaHMKoB JlueH3naTa, He faBLUMX COrlacs Ha Takoe pa3MelleHune.

6.9. JluueH3mnap 06A3yeTcsa NpUIoKNTb BCe ycmnusa ana obecnevyeHnsa KOHpMaeHUManbHOCTMN AaHHbIX, pa3MeLleHHbIX
JlnyeH3snaTtoM nocpeacTtsoM CUCTeEMbI, Ha BECb NepMoa X HaxXoXOeHUs Ha cepsepe JinueH3unapa.

6.10. JInueH3naT ocBeAOMJIEH U COrflaceH, 4TO TenedoHHble pa3roBopsbl C JinbueH3anapoMm MoryT BbiTb 3anncaHbl B
Lensx KOHTpoNa KadyecTBa paboTsl JlnueHsnapa.

7. NTMLLEH3NOHHOE BO3HATPAXXAEHUE. PACHETDI

7.1. Pa3smep NNLEH3NOHHOIO BO3HarpaxkaeHus onpenenserca TapugoM, BbibpaHHbIM JlnueH3naTom. OnnaTa
OCYyLLEeCTBAAETCS NyTeM BHECEHNA MUHUMaJIbHOIro pa3Mepa aBaHCOBOIO MnJaTexa, ornpeesiseMoro anas Kaxxaoro ms
TapundoB oTaenbHO. MMHMManbHbIA pa3Mep aBaHca, nogjexxawmm onnate JinueHsnaTom Ha cHeT JlnueH3napa ans
MoAKIYEHUS K YKa3aHHOMY Tapudgy v Bxoga B Cuctemy, coctasnset 5 000 (naTb Teicayn) pybnen), HOC He
obnaraeTtcs. 7.2. B Ted4eHme OnaayeHHOro nepnoga CyMMbl MUHUMasibHbIX Pa3MEPOB aBaHCa, BHECEHHbIX
JlnueH3naToMm, CNUCKLIBaAOTCA exelHeBHO € JlnyeBoro cyeTa JluueHsvaTa 4acTsaMu, B COOTBETCTBUM C UCMOJIb3YEMbIM
NnueHsnaTtom Tapmdom 1 BblIBpaHHLIMU AOMNOMHUTENbHBLIMUK YCAYTraMu.

7.3. B cnyydae HeonnaTbl 1MBO NpoCcpoYKky onnaTthl JlinbyeHsnaTom npegycMoTpeHHoro CornalleHnemM BO3HarpaKgeHms
JlnueH3nap Bnpase He NPefoCcTaBaAaTb AOCTYN K CucTtemMe A0 MOMEHTa NoJly4YeHUs COOTBETCTBYOLWEN CyMMbl



OEHEeXHbIX CpeacTB.
7.4. JIMUuEeH3NOoHHOEe BO3Harpa)kgeHne BbINa4yMBaeTCs B POCCMACKMX pybnsix NyTeM onsiaThbl C MCMOJb30BaHNEM
naaTeXXHbIX cucteM AnMbo NyTeM onnaThl HA pac4yeTHbIN cYeT JlnueH3napa Ha OCHOBaHMM cyeTa (NosHbIN nepeYeHb
cnocobos onnaThl goctyneH B JInyHom KabuHeTe). O6583aHHOCTL JlLeH3naTa no onJlate CYHNTAETCA UCMOJSIHEHHOW B
MOMEHT 3a4MCJ/IEHNS AeHEXHbIX CPeACTB Ha cYeT njaTexXXHon cuctemsbl (JlubeHsmapa). CpoKM 3a4UCTIEHNS AEeHEXHbIX
CpencTB Ha cYyeT JlnueH3napa MOryT COCTaBAATb A0 3 (Tpex) 6aHKOBCKUX AHEN N He 3aBUCAT oT JlnueH3napa. Mpwu
3a4NCNeHnn OeHeXHbIX CpencTB JlInueH3nap HanpasaseT Ha 3/IEKTPOHHYI0 NoYTy nbo nocpeacTsoM JINYHOMO
kabuHeTa Nnucbmo 06 akTMBauum Tapuda.

7.5. Mpun nogkatoyYeHnn PeKkyppeHTHOro (mepnoanyeckoro) naatexa JinueHsnaT NoATBep)XKAaeT CBOe corsacue Ha
6e3akuenTHOe aBTOMaTMYeCKoe CrncaHne cpencTB ¢ 6aHKOBCKOM KapThl JInleH3naTa Ha JINYHbIA CYeT.

7.6. B cnyyae Hecornacums JlmyeHsnaTa € NCMOJIb30BaHUEM PekyppeHTHOro (nepruoamyeckoro) nnatexa JimyeHsumaTt
OOJIKEeH He3amMe[nTesibHO yBeaoMuTb JinueH3smapa 06 oTkase B UCNOJIb30BaHUM AAHHOW YCYTr .

7.7. CTOPOHBI COrnlallaloTCs C TeM, Y4TO naaTenblnkom no CornaleHnio MoXXeT BbiTb TpeTbe nnuyo. B 3ToM cnyyae
NuueH3naT 06s3aH NpefocTaBuTb JIMLeH3napy COOTBETCTBYOLLEE YBEAOMIIEHNE C YKa3aHNEM BCeX HEOBX0ONMbIX
PEKBM3NTOB NAaTeNbLMKa.

7.8. B cny4yae ecnn B TedeHue 5 (nATn) paboymx AHEN C MOMEHTa OKOHYaHMSA ONJla4eHHOro nepuoaa JinueHsmap He
noay4yunn npeteHsun JinueHsmnaTta, CBA3aHHbIX C 06beMOM NpefoCcTaBNEeHHbIX NpaB, TO CYMTaeTCs, 4TO
HENCKIYNTEeNbHOE NMPaBo NCMNOoJIb30BaHMA CucTeMbl (HencknounTenbHas IMueH3ns) npeaocTtassieHo JIMueH3naTy B
nosnHom obbeme n Hagnexawmum obpasom. MNocneayoLine NnpeTeH3nm He NPMHUMaTCS.

7.9. lnueH3naT nMeeT NpaBo U3IMEHUTb NUCMOAb3yeMbil Tapud B JINYHOM KabuHeTe Mo OKOHYaHUK OMNJIa4YeHHOro
nepuoga.

7.10. B cny4yae pacTtopxeHus CornawieHus v goctmxeHns CTopoHaMm NUCbMEHHOI0 corsialleHns o Bo3BpaTe
BbINJI@4Y€HHbIX U HENCMOJIb30BaHHbIX AEeHEXHbIX CpeAcTB JlIuueH3naTy LeHexXHble cpecTBa NepeBoasTcs rno
pekBM3MTaM, NCnoJsib3yemMbiM JINLLEeH3naToM Mpu onsaTe, U TOJIbKO Mo JIMYHOMY 3asBJIEHUIO0 Ha BO3BPaT OEHEXHbIX
cpencTB.

7.11. JIn4HbIN cYeT JInueH3naTa MOXKET MOMNONIHATLCA 3a CHET YCTAHOBNEHHbIX PeknaMHbIX akuuin JlnueHsmapa.

7.12. Obg3aTenbcTBa JIMueH3napa Mo npefocTtaBseHnio JinyeHsnaTy npasa noab3oBaHUsa CUCTEMON CHUTAIOTCA
WCMOJIHEHHbIMMK JINLEeH3MapoM C MOMEHTa OTMNPaBKW 3/1IEKTPOHHOIO MMCbMa-yBeLOMJIEHNS Ha aApecC 31eKTPOHHOMN
noYThl JlInbueH3snaTa, yKasaHHbIN UM Npu peructpaumm Ha CanTe.

8. OTBETCTBEHHOCTb. NOPAOOK PA3PELUEHNA CINOPOB

8.1. Cnuctema npepoctaBnaeTcs JINLEeH3naTy «Kak eCTb» (as is), B COOTBETCTBUM C OOLLENPUHATLIM B MEXAYHapPOLHOM
MpakTUKe NpuHUUMNOM. JlInueH3nap He HeceT OTBETCTBEHHOCTb 3a NpobaieMbl, BO3HUKAlOLWMeE B MpoLLecce yCTaHOBKMY,
obHOBEHMS, MOAAEPXKKM N dKCMyaTaummn Cnuctemsl (B T. 4. NpobaeMbl COBMECTUMOCTU C APYrMMK NPOrpaMMHbIMU
npoaoykTamu (nakeTamu, ApariBepamMu 1 Ap.), HECOOTBETCTBUA Pe3yibTaTOB MCM0b30BaHNSA CUCTEMbI OXXKUAAHWNAM
NlvyeHsnaTa 1 T. n.). JInueHsnaT [oJ/XKeH NOHUMAaTb, YTO HeCceT NOJIHYIO OTBETCTBEHHOCTb 3a BO3MOXXHbIe
HeraTUBHble MOCNIeACTBUS, Bbl3BaHHbIE HECOBMECTUMOCTbIO NN KOHGIMKTaMn CUCTEMbI C APYTMMU NPOrpPaMMHbIMUN
MPOAYKTaMun, YyCTaHOBJIEHHbIMW Ha KOMMbIOTEPE UAN MHOM yCTponcTee JinueHsmaTta. CucteMa He NpefHa3Ha4YeHa n
He MOXeT ObITb UCNOSIb30BaHa B MH(POPMaLMOHHbBIX CUCTEMaX, paboTatowmx B onacHbIX cpegax nmbo
o6cnyxMBaoLWMX CUCTEMBI XXM3HeobecnevyeHns, B KOTOpbIX c6ol B paboTe CUCTEMbI MOXKET CO3A4aTb YrPO3Yy »XKU3HU
nogen nnm nosneysb 6onblLIne MaTepuranbHble YObITKN.

8.2. JluyeH3nap He HeceT OTBETCTBEHHOCTU 3@ HEBO3MOXXHOCTb MCMNOJIb30BaHNA CUCTEMbI MO NPUYNHAM, 3aBUCALLUUM
oT gencteun nnbo 6esgencTeunin JinueHsmaTta nanm TpeTbux anu.

8.3. JlnyeH3mnap He HeceT OTBETCTBEHHOCTU B CJlydae, ecnm JocTtyn K Cncrteme orpaHuU4yeH B CBA3U C OTCYTCTBUEM
poctyna JinueHsmaTa K ceTn IHTepHerT.

8.4. JlnueH3snap npunaraeT BCe BO3MOXHbIE yCuana gasa obecnevyeHmnsa HopMmanbHonm paboTtocnocobHocTn Cnuctemsl n
CanTa, 04HaKO He HeceT OTBETCTBEHHOCTU 3a HEUCMNOJIHEHUE NN HEHaAe)Xallee NCMNoJIHeEHNe 0643aTenbCTB Mo
CornalueHuto, a Tak)xe 3a NpsMble 1 KOCBEHHble yObITKM JInueH3naTa, BK/Yaa yrnyLeHHY0 BbIFro4y U BO3MOXXHbIN
yuiep6, BO3HUKLINM B TOM YuUCie B pe3y/bTaTe:

8.4.1. HenpaBOMEpHbIX AENCTBUIA NoJsib30BaTeNen ceTn IHTepHeT, HanpasB/eHHbIX HAa HapyLleHne HpopMaLNOHHON



6e30MacHOCTM UAN HOPMasibHOro PyHKLUMOHUPOBaHMA CanTa n Cucrtemel.

8.4.2. OTCcyTCTBMA (HEBO3MOXKHOCTN YCTAHOBJIEHUSA, MPEKPALLEHNS U MP.) UHTEPHET-COEANHEHNS MeX Y CEPBEPOM
JNlvnueH3naTa 1 cepBepoM JlnueHsunapa.

8.4.3. BMewaTeNnbCTBa rocyfapCTBEHHbLIX U MyHULMMNaJIbHbIX OPraHOB, a Tak)Xe NpoBeAeHNS ONepaTMBHO-PO3bICKHbIX
MeponpuUsATUN.

8.4.4. YCTaHOBJIEHMSA FrOCYAaPCTBEHHOIO PeryanpoBaHus (Man peryampoBaHna NHbIMU OpraHu3aumnamMn)
XO35NCTBEHHON AEATENbHOCTUN KOMMEPYECKUX OpraHn3aunii B ceTn HTepHeT U/uan yCcTaHOBIEHNSA YKa3aHHbIMU
cybbeKkTaMy pa3oBbiX OFrPaHUYEHUIA, 3aTPYAHAOWMX NI AeNaOWMX HEBO3MOXKHbLIM NCNosiHeHWe CornalleHus.
8.4.5. [ipyrunx cny4aes, CBA3aHHbIX C gencrenamun (besgencrenem) nonb3osatenen cetn NHTepHeT u/mnn gpyrunx
CyObEKTOB, HanpaBJeHHbIMU Ha yXyALweHne obwen cuTyaumm ¢ UCNosb3oBaHMeM ceTn UHTepHeT n/mnu
KOMMblOTEpHOro 060pyA0BaHMS, CyLLECTBOBABLUE HA MOMEHT 3aKJ/o4eHuns CornalleHuns.

8.5. JlnueH3mnap octasnseT 3a cobor npaBo npuocTtaHaBameaTb paboTy Carita n Cnuctemsl 455 NPoOBEAEHNSA
NPoUIaKTUYECKNX paboT, MO BO3MOXKHOCTN B HOYHOE BPEMS NN BbIXOLHbIE AHU.

8.6. JlnueH3naT 06a3yeTCa Npu nCNosib3oBaHUM CUCTEMbl HE HapyLllaTb 3aKOHO4ATENbLCTBO, UHTEPEChl TPETbUX L,
B TOM 4Mcie npu CoO34aHNN PacCbisIOK, OKa3aHun ycnyr (Npogake ToBapos) TpeTbMM AnuaMm. JinueHsmap He HeceT
OTBETCTBEHHOCTb 3a AeNCTBUA JInueH3naTa, coBepllaeMble C UCrnoJib3oBaHneMm CucTeMbl, a paBHO He HeceT
OTBETCTBEHHOCTb 3a HeBbIMOAHeHMe JInueH3naTom 06a3aTenbCTB Nepes TPETbUMM NNLAMMU.

8.7. JInueH3maT caMoCTOATE/IbHO HECET OTBETCTBEHHOCTb 3@ COXPAHHOCTb CBOEro JlormHa v napons u 3a ybbiTku,
KOTOpbl€ MOrYyT BO3HUKHYTb MO NPUYMHE HECAaHKLWUOHNPOBAHHOIO UX MCMOJIb30BaHUS.

8.8. JluueH3nap He HeceT OTBETCTBEHHOCTb 3a HeAOCTYNHOCTb aboHeHTa Npu NoakAtoHeHn JlInbeH3naTom
nepeagpecaunm ¢ Homepa JinyeHsnapa Ha CTOPOHHUN TeNnedOHHbIN HOMEpP, HaXoAALWMACSA B NOJSIb30BaHUN
JlnueH3unaTa.

8.9. JlnueH3nap He HeceT OTBETCTBEHHOCTb 3a YKa3aHue ownboYHOro nam HecyLecTBYyOWEero Homepa npu
noakntoyeHnn JinueHsnaTom nepeagpecaumm ¢ Homepa JlmueHsmapa Ha CTOPOHHUI TeNedOoHHbLIN HoMep.

8.10. JInueH3nap He HeceT OTBETCTBEHHOCTb, €Caun JIOrnH 1 naponb oT JlInyHoro kabuHeTa JinueH3smaTa ctanm
W3BECTHblI TPETbUM NNLLAM.

8.11. JInueH3nap He HeceT OTBETCTBEHHOCTW 3a AeATesbHOCTb JlnyeH3naTa, oCyLecTBASEMYO0 NOCPeaCcTBOM
Tene)OHHbIX HOMepPOB, NpefoCTaBIeHHbIX JIMLEeH3napoM, corsaacHo ycnosusam Hactosuwero CornaweHusa. B cnyvae,
npeabABAEHUS NPETEH3UN CO CTOPOHbI TPETbUX NKnL, JINLEeH3naT CaMOCTOATESIbHO 1 3a CBOW CYET O0JIKEH
yperyampoBaTb SaHHbIA CNOp.

8.12. JInueH3nap He HeCeT OTBETCTBEHHOCTW 3a NOHECEHHbIE YObITKN JINLEeH3MaToM B C/lyyae, 3aMeHbl TenedOoHHbIX
HOMepoB, cornacHo n. 5.3.9. CornaweHuna. B HacToswemM ciyyae, JluueHsnaT He MeeT NpaBo Ha Kakune - nnbo
OeHeXXHble KoMMNeHcaumu.

8.13. JInueH3naTt noHMMaeT, MPUHUMAET 1 COrnallaeTcs, 4TO OH A0JIKEeH CaMOCTOATESIbHO OLEeHMBaTb BCE PUCKN,
CBfA3aHHbIE C UCMOAb30BaHMeM CUCTEMBI, BKJIOYAs OLLEHKY ee HaAeXXHOCTU, MOJHOTh! U MONEe3HOCTW. JlnueH3snaT
CaMOCTOATEJIbHO HeceT BCe PUCKK 1I06Oro NCMosib30BaHUSA U/UIN HEBO3MOXXHOCTM NCMOb30BaHNSA CUCTEMBI.

Ecnu JlnueHsnaTt HepososieH CuCTEMON, NPaBo MoJ1b30BaHUS, KOTOPOe NpefocTaBsisieTca B pamkax CornalleHus,
nobbIM ero cogep>xaHneM, e AMHCTBEHHbBIM U UCKTKOYNTESIbHBIM CPeACTBOM 3awWwmnThl JInLeH3naTa aBaseTcs
npeKkpaLleHne nMm ncrnosib3oBaHmsa Cnctemonm.

8.14. MNpwu nobbix 06CcTOATENBCTBAaX OTBETCTBEHHOCTL JIMLEH3Mapa OrpaHMYnBaeTCd CYMMON JINLLEH3UOHHOIO
BO3HarpakaeHus.

8.15. B csly4ae BO3HUKHOBEHUA Mexay JinueH3naTom 1 JInueH3napom CroposB Uan pasHOriacum, BbITeKaoLWmnx 13
CornaweHus nam CBA3aHHbIX C HAM OTHOLUEHWI, CTOPOHbI MPUMYT BCE MEpPbl K UX pa3peLlUueHnto NyTeM COBMECTHbIX
rneperosopoB.

8.16. B cniyvae ecnm He ygaeTcsa paspelunTb BO3HUKLLNE MeXAy CTOPOHaMM CNopbl U/Man pasHornacus nytem
rneperoBopoB, Takne cnopbl paccMaTpuBatoTca B ApbutparkHoM cyne ropoga Mocksbl nbo B cyae obuuen
IOPUCAUKLNM MO MeCTY HaxoxaeHus JinueHsmapa.

9. CPOK OENCTBUSA COrMNALUEHUA, NOPAAOK PACTOPXXEHUA

9.1. CornaweHue BCTyMaeT B CAJy C AaTbl akuenTa n 4encTByeT A0 pacTop>XeHna CTopoHaMu.



9.2. CornawueHmne aBnseTcs oepTomn, U B CUNY OENCTBYIOLLLENO FPa)KAaHCKOro 3akoHogaTenbCcTBa PO JinueHsunap
MMeeT NnpaBo Ha OT3bIB 0hepTbl B COOTBETCTBUMU CO CT. 436 MK PD. B cny4ae oT3biBa HacToswero CornaweHus
JlnueH3napoMm B Te4eHne Cpoka ero AencTensa HacToswee CornaweHne cHMTaeTCca NpekpaweHHbIM C MOMeHTa
oT3biBa. OT3bIB OCYLLECTBASETCA NyTEM pa3MeLleHnss COOTBETCTBYOWeEN nHpopMaumm Ha CanTe.

9.3. CornaweHune MoXeT BbITb PAaCTOPrHYTO AOCPOYHO:

9.3.1. Mo B3auMHOMY cornawleHunto JingeHsnapa n JimueHsmaTa.

9.3.2. Mo nHuumaTuee JinueHsnapa B 0HOCTOPOHHEM BHecynebHOM nopsifike B Caydae HapylleHns JInueH3naTom
ycnosun CornaweHus 6e3 Bo3BpaTa nocsegHeMy Kakux-nnmbo ynnavyeHHbIX paHee AeHEeXHbIX CPeacTB.

9.3.3. Mo nHuuymaTmuee JinyeHsnapa B O4HOCTOPOHHEM BHecyaebHOM nopsiake B Cilydae HapyleHuns JInueH3naTom
aBTOPCKOro npaea TpeTbux Nul 6e3 Bo3BpaTa JInLeH3naTy Kakux-nmbo feHexHbIX CpeacTB.

10. NIPOYUE YCnoBusd

10.1. dencTtemne HencknoyntenbHom nuueH3snm no CornalieHnto pacnpocTpaHAaeTCs Ha BCe nocaenytowmne
06HOBJIEHMSA N HOBble BepcMn CUCTEMBI.

10.2. Bce BonpocCkl, He yperynmpoBaHHble CorsalleHneM, noane)aT pa3peLleHnto B COOTBETCTBUM C
3aKoHOOaTeNbCTBOM.

11. PEKBU3UTbI JIMLLEH3UAPA

000 «busHec-aHaNnUTUKa»

109004, r MockBa, yn. Hnkonosmckas, a. 62, noMmewleHmne 2, kKomHaTa 5A
OlPH: 1167746871984

WMHH: 7709973919

KMn: 770901001

p/c: 40702810002140001124

BUK: 044525593

BAHK: AO «AJTb®A-BAHK»

k/c: 30101810200000000593

Ynpasnswowmnm - UHANBUAYaIbHbIA NpeanpuHuMaTesb I.A. TaBpunoBs




