JInueH3noHHbIin aorosop (B opme NMydnmnyHon OdepThbl)

r. Mocksa

HaTta pasMmeweHua «10» ceHTabOpa 2026 r.

000 «busHec-aHanUTUKa» (fanee Mo TeKCTy - JInueH3snap) npepnaraeT 3akao4nTb JIMLLEH3NOHHbIA A0roBop (Oanee
- JoroBop) HeomnpeaesnieHHOMY KPYry /UL Ha onpeaesieHHbIX HMXKe YCN0BUSAX, COrnacHo n. 2 cT. 437 MK PO,

1. TEPMUHBLI

Nuuersnap n JinueHsuaT (ganee - CTOPOHbI) UCMOJb3YIOT YKa3aHHbIe TEPMUHBI B C/IeyOWeM 3HaYeHUN:
1.1. AkuenT odepThbl - ocywecTBneHne JinueHsmnaTom nioboro 13 cneayowmnx 4encTBUn:

- 3aBeplUeHmne (OKOHYaHMe) npoueaypbl Pernctpaunm nnéo

- onsaThbl IMLEH3MOHHOIO BO3Harpa)KaeHns 3a NnpefocTaBieHNne HENCKAIYMTEIbHOrO NMpaBa Ha UCMoJib30BaHne
naaTHoOro hyHKUMOHana nporpammsel Roistat.

1.2. Mpo6HbI nepuoa - goctyn K Cucteme, NpeaocTaBAsOWNA JINLEH3NATY BO3MOXXHOCTbL 6e3B03Me34HOro
TecTupoBaHus CucTteMbl B TedeHne 14 (YeTbipHaALaTWN) KaJleHOApPHbIX OHEN C MOMeHTa npenocTtasneHus MNpobHoro
nepuoga.

1.3. JononHnTenbHble ONUUKU - [OMNOJIHUTESIbHbIE NPOrPaMMHbIe MHCTPYMeHTbl Cuctembl (KonnTpekuHr, BATC,
peyeBas aHa/UTUKa U apyrue), He Bxoasawme B Tapud, BbibpaHHbIA JlIMLueH3naToM, NpegocTasasemslie JINLeH3napom
B pamMKax [loroBopa v 3aka3biBaeMble JINLEH3NATOM AOMOJIHUTENBHO, B TOM 4Yucsie nyTeM ux soibopa 1
noaTBepXAeHUsa Takoro Boibopa vyepes JInyHbin KabuHeT JlnueHsnaTa. Pa3mep AMLEH3MOHHOIMO BO3HarpakgeHus 3a
NCMoJib30BaHWe [ONOSHNTENbHbLIX ONUUA MOXKET onpefensaTbcs (a) MCxona n3 CTOMMOCTK, YCTaHOBJ/IEHHOW Ha CalTe,
no agpecy: https://roistat.com/ru/price, (6) KOMMepYeCKUM MpeasoXeHnem, HarnpasasemMmbiM JInueH3napom B aapec
NvyeH3naTa, (B) MM UHbIM cornacoBaHHbIM CTopoHaMu obpa3om.

1.4. JnueHsnaT - topugnyeckoe nmuo nan gusnyeckoe nnuo (geecrnocobHoe, [ocTurilee Bo3pacTa COBEpPLUEHHOIeTUSA
B COOTBETCTBUM C 3aKOHOAATENbCTBOM IOPUCAUKLMN CBOEr0 NMPOXMBAHNA), OCyLLeCcTBAAIOLLLEE
npeonpuHUMaTesNbCKYO AeATesIbHOCTb, akLenToBaBsLwee lorosop. AkuenTtya Jorosop, JlinueH3naT noaTeep)Xgaet u
3aBepseT, 4TOo 3aks4vaeT Jorosop u ncnonbsyet CUCTEMY NCKIOYNTENBHO B LIeNAX, CBA3aHHbIX C OCYLLeCTBAeHNnEM
npennpuHUMaTeNbCKON [EeATENbHOCTU, @ HE AJ18 INYHbIX, CEMENHbIX, AOMALWHUX U UHbIX HY>XA. JInueH3nap
npegocTaBnasfeT JinueHsnaty HENCKIOYNTENBHYIO JIMLEH3MIO NCXOAS N3 YKa3aHHOIro 3aBepeHuns. K OTHOLWEHNSAM
CTopoH 3akoHOAaTeNbLCTBO PO 0 3aWmTe npaB notTpebutenen He NpuMeHseTCs.

1.5. JInyHbIN KabnHET - COBOKYMHOCTb 3alUMLLEHHbIX CTPpaHuL, Ha CanTe, co3gaBaeMbix Npu Pernctpaunu,
MnocpenCcTBOM KOTOPbIX OCYLLLECTBAAETCS Ncnosb3oBaHne Cnctemsl n B3anmogenctsmne CTOpoH.

1.6. JInyHbIn c4eT (BanaHc) - cncTemMa yyeTa pacxodoB, AOCTYyNHasa B JINYHOM KabuHeTe JlnyeH3unaTa. JINYHbIN CHET He
ABnseTCca 6aHKOBCKUM CHETOM M HOCUT UCKJIIOYNTENBbHO MH(POPMaLMOHHbLINM XapakKTep 0 pacyeTax no [loroesopy. Ha
Jln4yHOM cyeTe oTpakaeTcs uHhopmMaumsa 0 CNMMCaHUN JINLEH3UOHHOMO BO3HArpaXkaeHus.

1.7. JIorvH v Naposib - YyHUKaNbHbIM Habop CMMBOJI0OB, CO34aBaeMbI Npu Pernctpaunmn, npegHasHa4yeHHbIn gns
[ocTtyna K JIndyHoMy KabuHeTy. [1eNcTBMSA, COBepLUaEMble C UCMOJIb30BaHUEM JIOrMHa 1 Napons, MpuU3HatTCa
[encTemaMn JinueHsmaTa n nopoxaatoT y CTOPOH COOTBETCTBYIOLWME NpaBa U 0653aHHOCTN.

1.8. HencknounTtenobHasa nueH3ns - npegoctasieHne JlmueHsnaTy rnpasa Ucrnosib3oBaHnsa CuctemMmbl NOCpPenCcTBOM
yhaJleHHOro AoCcTyna K Hel nyTem BocrnpousseneHna nutepdenca Canta n/mnm ctpaHmubl Canta Ha CBoeM
KOMMbIOTEPE NN NHOM TEXHUYECKOM YCTPONCTBE C NOMOLLbIO Bpay3epa nocpeacTBOM aBTopm3aumm JinueHsmaTta C
rmomoLLbto JIormHa 1 napons, € coxpaHeHneMm 3a JInueH3snapom npasa 3akoyeHns JIMLeH3noHHOro 4orosopa C
ApyruMn nuuamu.

1.9. NMpoekKT - o6ocobneHHas 4acTb JInyHOoro kabmnHeTa, HacTpanBaeMas s cbopa cTaTUCTUYECKON MHOPMaUUKM
rnocnepytouwen ee aHanuTmMku. No ymondaHuio B Tapude JinueHsmaTy [OCTYNeH oauH MNpoekT. 3a 4ONOJIHUTENbHOEe
JIMLEH3MOHHOE BO3HarpaxaeHue JlngeHsnaTt MoXKeT NOAKJI0YUTb AOMNOSIHUTENbHbIe [TPOoeKThlI.

1.10. PerucTtpauuns - npouecc 3arnojiHeHNS 31IeKTPOHHOW hOpMbl, pacrnosioeHHon Ha CalnTe, ycTaHoBNeHUS Yekbokca



HanpoTums pa3 "OTnpaBnas cBefeHUs Yepes 3IeKTPOHHYI0 hOpMy, Bbl COrnallaeTech C yCoBusMmn odepTbl” 1
"OTnpaBnss cBeAeHUs Yepe3 3JIEKTPOHHYI0 opMy, Bbl faeTe cornacue Ha 06paboTkKy nepcoHanbHbIX AaHHbIX Ha
ycnosusax Monntmkn" n otnpasku GopMbl JinLeH3napy NnyTeM HaxxaTusa KHonku "HavaTe 6ecnnaTHbI nepuoa”.

1.11. PeknamMHasg njaowazka - 3JIeKTPOHHbIe raowankn dnpnekc. AupekTt, AHnekc.MeTpuka, AHaekc.MapkeT, Peknama
BKoHTakTe, myTarget u nHOe, C MOMOLLbIO KOTOPbLIX OCYLLeCcTBASeTCA peknama JimueH3uvaTa.

1.12. PeKyppeHTHbIN (Mepuoanyecknin) nnatex - 6esakuenTHOe CNMcaHne AeHeXXHbIX cpeacTB JInueH3mnaTa Co cyeTa
6aHKOBCKOW KapTbl (3/1IEKTPOHHOI0O KoLlesibKa) B Nofb3y JlnueH3napa.

1.13. CanT - caunT, pacnonoXXeHHbIN B ceTn NIHTepHeT No aapecy https://roistat.com/ru, https://cloud.roistat.com.

1.14. Cnctema - nporpamMa ans 3BM Roistat, goctynHasa Ha CainTe JlInueHsnapa, nHterpupyemas ¢ CRM-cuctemon,
canTom JlnueHsmaTta, PeknaMHbIMY NJoLLaAKaMn 1 No3Bosiatoas GopMnpoBaTh 0TYETbl N0 BM3HEC-NoKa3aTensaMm.
OnucaHne cBoncTB CUCTEMbI U BXOAALLNX B HEE NMHCTPYMEHTOB [OCTYNHO Ha CaliTe No agpecy
https://roistat.com/ru/features/. Bce npaBa Ha CncTeMy 1 BXOLALLNE B HEE 3JIEMEHTbI B COBOKYMHOCTU 1 MO
OTAENbHOCTM NpMHagnexaT JluueHsnapy B nosiHOM obbeme. H1 04HO 13 NooXXeHU [oroBopa He MOXKET
TPaKToOBaTbCA Kak Nepefaya (0TYYyXAEHUE) NCKNIDYNTENbHbIX NpaB Ha Cuctemy JlnueHsnaTy unn paspeLlleHune
MCMNoSb30BaTb €e He NMpefyCMOTPEeHHbIMU [JoroBopoM criocobamu. JlnueHsnap obnagaeTt UCKIYUTENbHBIMY NpaBaMun
Ha Cuctemy, 4TO NoATBEP)XXOAETCA CBMAETEs/IbCTBAMU O roCyAapCTBEHHOW perncrpaunm nporpammel gna 3BM Roistat
N.2018618511 n Roistat (version 2) Ne2021681726. NMporpamma onsa 9BM Roistat Bkao4eHa B e UHbIA peecTp
POCCUCKUX nporpaMm ans 9BM u 6a3 gaHHbIX Ha OCHOBaHUKU NpuKa3a MuHUcTepcTBa LUGPOBOro pa3BUTUSA, CBA3UN U
MaCCOBbIX KOMMYHUKaumMin Poccumnckon ®egepaumm ot 23.06.2021 r. Ne637 (3anuch B peectpe oT 25.06.2021 r.
N210865).

1.15. Tapudsbl - Npanc-nucT JinueHsnapa, pacrnonoXXeHHbl no agpecy https://roistat.com/ru/price, onpenensownmn
pa3Mep JIMLEH3UOHHOI0 BO3Harpa>kaeHns 1 npefocTaBiseMbli 3a 3TO NAaTHbIN PyHKLUMOHan Cuctemsl. Mpn 3ToM
JlnueH3nap Bnpase yCTaHaBAMBaTb CreymnasnbHble ycaosus Tapmudos, onpegenseMblie MM B KOMMEPYECKOM
npeanoXXeHUn Ui UHbIX AOKYMEHTaX, HarnpasiseMblix JinueHsuvaTy.

1.16. DnekTpoHHasa NoyTa JluueH3smaTa - afpec 3J1IeKTPOHHOM NoYThl JIMueH3naTa, yKasaHHbIN UM B JINYHOM KabuHeTe
npu Perucrpauum nam n3aMeHeHHbIN No3xe.

1.17. CRM-cucteMa - NnpukaagHoe nporpamMmHoe obecnevyeHne, npegHa3HayeHHOe 414 aBTOMaTuU3aunm paboThl,
XpPaHeHWs KOHTaKTOoB, CTpaTeruin B3aMMoAencTBnA C 3aKka3dynkamm (KaneHTamm), B YaCTHOCTU AJ15 NOBbILLEHNS
YPOBHS NpoAaxK, ONTUMU3ALMN MapKeTUHra 1 yaydleHns o6cny>XMBaHna KIMEHTOB NyTeM COXpaHeHUs nHhopMaLumnm
0 KJINeHTaX U UCTOPUM B3aUMOOTHOLLUEHUI C HUMUW, YCTaHOBAEHNSA U yay4dweHns busHec-npoLeccos, nocsienytoliero
aHasnm3a pe3ysbTaToB U T.4.

1.18. VIHble TepMUHbI TPAKTYIOTCA B COOTBETCTBUN C 3aKOHOLaTe/IbCTBOM PO.

2. CYUWLECTBEHHbIE YCJIOBUA 0, ONOBOPA

2.1. JlnueH3uap npenoctaBnaeT JinueH3snaTy HemcknioumTensHyo nuueHsnio, a JinueHsnat o6a3yeTca MCNonbL30BaTh
CncTeMy Ha ycnoBuax HacToswero [loroBopa v BbiNJa4ynBaTb JINLEH3WOHHOE BO3HArpakaeHne 3a NCnosib30BaHne
nMJaTHOro yHKUMoHana CuctemMbl B COOTBETCTBMU C BbibpaHHbIM TapudoM, JoNoSHNTENbHBIMU ONMUMUAMMU.

2.2. Bce ycnoBUs, OrOBOPEHHbIe fasiee, OTHOCATCA Kak K Cucteme B LeJIOM, Tak U KO BCEM ee KOMMNOHEeHTaM B
OTAeJIbHOCTU.

2.3. TeppuTopusa npegocTaBasemMbix No JoroBopy npas - BCe CTpaHbl MUpa.

2.4. [loroBop COCTOUT n3:

2.4.1. «JINUEH3NOHHbIN [OroBOP» - MOCTOSAHHO pa3MeLLeHHbI B nybanyHom goctyne Ha CanTe no agpecy
https://roistat.com/ru/license.

2.4.2. «<AreHTCKNN JoroBop» - MNOCTOSAHHO pa3MeLleHHbI B NybanyHoM goctyne Ha CalTe no agpecy
https://roistat.com/ru/license#agent.

3. PETUCTPALLUA

3.1. Pernctpaumnsa cHMTaeTCs OKOHYEeHHOM B MOMEHT OTNpaBKu JinueHsmnaTtom JlnyeH3snapy 3anoJIHEHHOW 3/1IEKTPOHHON
hopMbl MocpencTBoM pyHKUMoHana CanTa.

3.2. Mepepn oTNpPaBKOW 3N1EKTPOHHON PopMbl JTnueH3snaT 0683aH 03HAKOMUTLCSA C NoJsIoXKeHnaMn [lorosopa.
OTnpaBKoOM 3NEKTPOHHOW hopMbl JlInueH3naT NnogTBep)XAaeT, 4TO ycnoBma Jorosopa eMy NMOHATHbI U MPUHMMAKOTCA B
nosHom obbeme.

3.3. JluueHsmaT n ynosHoMo4yeHHoe JInueH3snaTom Ha Pernctpaunto n 3anosHeHne nHgopmaunm B JINYHOM KabuHeTe


https://cloud.roistat.com
https://roistat.com/ru/features/
https://roistat.com/ru/license
https://roistat.com/ru/license#agent

JINLO0 3aBEePSIOT U rapaHTUPYIOT, YTO OENCTBYIOT OOPOCOBECTHO, @ TakKXXe YTO:

3.3.1. NepcoHankbHble AaHHble, yKa3aHHble Npu Pernctpaunm n B JIN4HOM KabnHeTe, ABNAIOTCA aKTyaslbHbIMU U
OOCTOBEPHbLIMU N HE OTHOCATCA K TpeTbeMy nnuy. JInueHsnaT 3aBepseT, 4TO UM nojlydyeHbl Heobxognmble cornacus
Ha 06paboTKy AaHHbIX B Clly4ae npenocTaBneHns JinbueHsmnapy nepcoHasibHblX AaHHbIX YNOJHOMOYEHHbIX JINLL.
3.3.2. B cnyy4ae ecnv npu Peructpaumm nMuo encTByeT OT UMeHU JInueH3naTa - iopuanyeckoro auua,
VHAVWBMAYaNbHOIO NpeanpuHMMaTEeNsd, OHO FapaHTUPYET, YTO MMeeT COOTBETCTBYIOLME MOJIHOMOYMSA Ha akuenT
Horoeopa. AkuenT [JoroBopa He TpebyeT ogobpeHna co CTOPOHbI OpraHoB ynpasneHuns JlnueHsnaTta, n Lorosop
3akKJ1lo4aeTCa B paMKax 0bbIYHOM X035INCTBEHHON AeATeNbHOCTN JInueH3unaTa.

3.4. JlnueH3map nmeeT NpaBo 3anpocuTb Yy JinueHsnaTa NogTBEPXKAEHME MOJAHOMOYMIA JluueH3naTa (Konuto
OO0BEPEHHOCTU UK KOMUIO OKYMeHTa, MoATBEp KAaoLLero NoJIHOMO4YMNA 3akato4aTh CAEJIKN OT MMEHMW IOPUANYECKOro
nuua 6e3 [OBEPEHHOCTN) U B C/lyYae HENpPenoCTaB/IEHUS OrPaHNYNTb A0CTyn K CuCcTeMe 40 MOMEHTa MNoJly4YeHUs
COOTBETCTBYIOLWLEro LOKYMEHTaA.

4. NCNOJIb30BAHUE CUCTEMBbI

4.1. lnueH3snap nMmeeT Npaso MOANGPULMPOBATL UK BbiNyCKaTb 06HOBNEHNA CucTemsbl, 406aBNSATb HOBble CBONCTBA
NN pyHKLMOHaNbHbIE BO3MOXHOCTU NPOorpaMMHoOro obecrneyeHuns, nosbiwawwme ero paboTocnocobHOCTL AN NHBIM
cnocobom ynydlwatouwme ero XxapakTepucTnkm, 1mbo NCkNYaTb COOTBETCTBYOLWNIA QYHKLMOHAN.

4.2. lnueH3naT Bnpase MCnoab3oBaTb CNCTEMY C MOMeHTa 3aBeplleHuns Pernctpaunn. Obazatenscrsa JinueH3smapa
Mo NpefocTaBsIeHNI0O HEeNCKAUYNTENbHON JINLEH3UN CHNTAOTCA NCMNOJIHEHHBIMM C MOMEHTa NpenocTaBAeHns
NnueH3naTy poctyna Kk Cucteme. octyn kK Cucteme npepocrtasngeTcs JiInueH3snaTy B MOMEHT OKOHYaHUA
Peruncrtpauunu.

JocTyn K nnaTHoOMy (pyHKUMOHany Cuctemsl npepoctasnseTcsa JinueH3naTy aBToMaTUYeCKU C AaTbl NOCTYMAEeHUS
JINLEH3MOHHOI0 BO3Harpa>kaeHUsi N ero oTpakeHus Ha JInyHoMm cyeTe (banaHce). B cnyvyae Bo3HUKHOBEHUA Npobnem
C gocTtynom K Cucteme JlMueH3naT AO/IKEH HE3aMeO/INTesIbHO 06paTUTLCS K JINLeH3napy A1 BbIABEHUS U
yCTPaHeHNs NpUYnH, NPensaTCTBYOWMX goctyny. Ecam B TedeHne 5 (NaTtun) paboymx gHen ¢ gaThl OCYLLECTB/IEHNSA
onyiaTbl COOTBETCTBYOLWEee obpalleHne oT JInueHsnaTa He NOCTYNUT, AOCTYN CHMTAETCA NpenoCTaBIeHHbIM
Hagnexxawmm obpasom.

JocTyn K nnaTtHoMy (pyHKLUMOHaNny CncTteMbl NpekpaLlaeTcs nocse ncyepnaHusa yniadeHHoro JlimueHsmatom
JINLLEH3MOHHOI O BO3HArpa>kAeHns, KOHTPOJIb MCHEPMAHUA KOTOPOro MOXKET BbITb OCYLLLEeCTBIEH C MOMOLLBIO JINYHOIO
cyeTa.

4.3. JInyeH3naT 3a AONOJIHUTENIbHOE JIMLEH3UOHHOE BO3HarpaXkaeHue B paMKax UCrMosib30BaHUA KONTTPEKUHIa
(JononHnTenbHon onuum CucTteMbl) BNpaBe 3akpenuTb B JINYHOM KabuHeTe TenedoHHble HoMepa JlnueH3unapa,
ncrnosb3lyeMmble ans cbopa cTaTUCTMHECKON MHopMaLuumn (ganee - Homepa ons KonnTpekuHra). Homepa ana
KONNTPEKMHIa He MOryT 6bITb MCNosb30BaHbl JInLeH3naToM BHe CUCTEMBI U 414 NHBIX Lenel, kpoMe cbopa
CTaTUCTNYECKON NHopMauun. Ycnyrn cesa3n n Homepa o5 KOANTPeKUHra npegoctasasatoTca JinyeHsnapy
onepaTopaMu CBSA3M Ha OCHOBAHMWW 3aKJIOYEHHbIX C HAMWU OOrOBOPOB. PasMep NMUEH3NOHHOIN0 BO3HArpa>kxaAeHus 3a
MCMNoJIb30BaHME KONINTPEKMHIa onpeaensaeTca NCXoaa N3 Koan4yecTsa U Koga 3akpennasemMbix 3a JlinueHsmatom
HomepoB ona KOANTpeknHra, cnocoba nepeagpecaunm 3BOHKOB M KOSIMYECTBa N3PacX0A0BaHHbLIX MUHYT TenedoHHOM
CBA3M NPU NCMOJIb30BaHUN HOMEPOB 019 KOJUITPEKUHIa U pacCYMTbIBAEeTCS C MOMOLLBIO KaJibKyIaTOpa,
pa3MeLLeHHOro Ha canTe no agpecy https://roistat.com/ru/price. lnueH3snap B 0GHOCTOPOHHEM MOPSAAKE MOXET
OCYLLEeCTBNATb 3aMeHY paHee 3aKpersieHHbIX JlnueH3naTtom HomepoB ona KonnTpekuHra. fNocne ncyepnaHusa paHee
OonJIa4YeHHOr o JINLLEH3NOHHOIr 0 BO3HarpaxaeHus HoMmepa 4719 KOJUTTPEKUHIa OCTaloTCA 3aKpernieHHbIMU B TeYyeHune 7
(cemun) gHen, B cBSA3M C 4eM JlnueH3naT o6s3aH NMPou3BecTr onaaTy JINLEH3UOHHOIO BO3Har paXkAeHuns 3a yKasaHHbIN
nepuog nmbo 3abnaroBpeMeHHO OCYLLECTBUTb UX OTKpernJeHune.

4.3.1. JInueH3naT 3a LOMOJSIHUTESIbHOE JINLEH3UOHHOE BO3HarpakaieHue B paMKax UCrosib30BaHUSA KOJUTTPEKNHIa
(JononHnTenbHon onuum CucTeMbl) BNpaBe NoaKAYMTb JONONMHUTENbHYO ONuUMio - aHTUCNaM. AHTucnam paboTaeT
npwv ycsioBMKn NoakaoyYeHnsa Homepos a5t KONNTpekuHra Cnctemol. PesynbTaTbl 06paboTku faHHbIX B paMKax
JononHuTenbHom onumn AHTUCNAM POPMUPYIOTCA Ha OCHOBaHWUM aBTOMaTU3MPOBaHHOMO aHaiM3a 1 aJiropuTMoB
06paboTKM NHhopMaLUM 1 NPefoCTaBAATCA B UHOOPMALMOHHBIX Lensax. PesynbTaTbl aHan3a HOCAT
BEPOSITHOCTHbIN XapaKTep N He ABJSTCA rapaHTUPOBaHHbLIM INGO OKOHYaTENIbHbLIM 3aKJIIOYEHUEM.

4.4. JInyeH3naT 3a AONOJIHUTENIbHOE JIMLEH3UOHHOE BO3HarpaXkaeHme MoXXeT Ucnosb3osaTbh JONONHNTENbHYIO
onumio Cuctemsl - BUpTyanbHyto ATC (ganee - BATC). Insa ocywecTBnaeHnsA TenedoHHbIX BbI30OBOB C MCMOJIb30BaHNEM
BATC JlnueH3naT [O/DKEH MOAKYNTb K cBoeMy NpoekTy TenedoHHbIe HOMepa, NpefocTaB/ieHHbIe JInueH3naTy
onepaTopamMu CBA3N Ha OCHOBaHWM [OrOBOPOB Ha OKasaHue ycnyr cBa3u (fanee - Homepa ansa BATC). Pasmep


https://roistat.com/ru/price

JIMLLEH3MOHHOI0 BO3Harpa)kaeHns 3a ncnosb3osaHune BATC onpenenseTca UCXoA8 U3 KONMYecTBa NOOKIIOYEHHbIX
NnuyeH3snatom Homepos gns BATC, konnmyecTBa NogKJAoHaeMbIX nonb3oBaTtenen BATC n paccHnTbiBaeTCs C MOMOLLbIO
KanbKynsTopa, pa3MeLLEeHHOrO Ha cainTe no aapecy https://roistat.com/ru/price.

4.5. Mpn ncnonb3oBaHUM KONNTpeKNHra n BATC JlnueH3naT obsizaH yBegomnsaTb cobecenHmnka 06 ocyLlecTBIeHNN
3anncu pasrosopa.

4.6. focTtyn K CncrtemMe npefocTaBisseTcs KPYroCyTOYHO 3@ UCKJIIOYEHNEM CrlyHaeB NpoBeaeHnsa NpoduniakTndeckmnx
paboT. MpoBeneHmne NpournakTiecknx paboT byaeT oCyLLEeCTBAATLCSA MO BO3MOXXHOCTW B BEYEPHEE NN HOYHOE
BpeMa n/unm BeixoaHble AHWU. O NpodunakTmyecknx pabortax JiuueHsnap ysegomnseT JlnueHsnaTta nyTem
onoselleHnsa Ha CanTe 3a 48 4YacoB A0 Ha4vasla NpoBefeHnsa NpodunakTuiecknx paboT, 3a NCKIIDYEHNEM CNyYHaeB
npoBeAeHnsa 3KCTPEHHbIX paboT, HeobxoAnMbIX 4NA NOAAEP)KAHUS HOPMAJIbHOr0 PYHKLNOHUPOBaHMA CuCcTeMbl.
4.6.1. B cnyyYae okasaHusa ycayr agantaumm nporpaMMHoro obecneyeHns u/mnm ycnyr rno KOHCY/IbTUPOBAHUIO O
rnopsake nNpoBefeHus agantaunum onsa peaansaumnm BO3MOXKHOCTUN obMeHa AaHHbIMK ¢ CnCTEMON PYHKLMOHNPOBaHME
CucteMbl u/vnn JonoNHUTENbHbLIX ONUNIA MOXET bbITb OrpaHnyYeHo JinyeHsnapom B obbeme, Heobxoanmom s
OKa3aHusa cooTBeTCTBYOWMX ycnyr. OTHoweHnsA CTOPOH B paMKax OKa3aHWS AaHHbIX YCAYr ABAAKTCA NpeaMeToMm
COOTBETCTBYOLWNX AOrOBOPOB.

4.7. JlInueH3naT 3a AONOJIHUTESNIbHOE JINLEH3UOHHOE BO3HarpaXaeHue Brnpase ncnosib3osaTb JONOJHUTENLHYIO
onumnto Cuctembl - Mogynb ob6MeHa AaHHbIMU. YKa3aHHaa [JonosHUTeNbHaa onums NnpeaHasHavyeHa o
aBTOMaTU3NPOBaHHOIro obMeHa AaHHbIMU Mexxay CMCTeMOW 1 MPOrpamMMHbIMU CcCpeacTBamMm JlInueHsnaTa B paMkax
BblibpaHHOro JinueHsmatom Tapuda. Moa nporpaMMHbIMU cpegcTBamm JinueHsnaTa NOHUMAKOTCA MPOrpamMMbl 4ns
3BM, canTbl, CRM-cuctembl, ERP-cucTeMsbl, pekfamMHble KabuHeTbl, CEPBUCHI aHANUTUKU N NHbIE MPOFrPaMMHbIE
cpencTBa, ucnosibyemsole JinueHsnatom. Moaynb obMeHa OaHHLIMU HE MOXKET MUCMOb30BaTbCA JINLLEH3MATOM BHe
CncTeMbl U 015 UHbLIX Liesie, KpoMe aBTOMaTM3MpoBaHHOro obMeHa gaHHbIMK Mexay CMCTEMON U NPOrpaMMHbIMMK
cpencteamu JluueHsmarTa.

4.7.1. PazMmep NMUEH3NOHHOI0 BO3Harpa)kAeHuns 3a ncnosb3oBaHne Moayns obmeHa OaHHbIMU onpeaenaeTcs ncxoas
M3 NOOKJII04aEMbIX NPOrpaMMHbIX CpeacTB JInueH3naTa U ycTaHaBMBAETCA B cHeTe, BbICTaBAAE€MOM JlMueH3napom.
MpaBo ncnonb3oBaHnsa Mogynsa obMeHa AaHHbIMU MPefoCTaBAAETCA Ha CPOK MCMOJIb30BaHMSA NAATHOIMO (hyHKLMOHaNa
CncreMbl, eC/im NHoe He yKa3aHo JlueH3snapom.

4.8. Mpwn ncnonb3zoBaHnm Cnctemol JINLEH3NAT UMEET BO3MOXXHOCTb NOJIYYUTb TEXHUYECKYI0 NoAAEePXKY JlnLeH3vapa
Mo BOMNpocaM, BO3HMKAIOLLUM B NpoLecce ncnosb3ioBaHna CUCTeMbl. TexHu4yeckasa nogaep)xxkKa ocyuecTsnaeTcs
nyTeMm npenocTaBiieHna 0TBETOB Ha BOMPOCHI JIMLEH3naTa B peXXnUMe OHIaH-4aTa C NoHe[esIbHMKa Mo NATHULY C
10:00 po 18:00 N0 MOCKOBCKOMY BpeMeHU, No TenedoHy nam NnocpencTBOM 3/IEKTPOHHON NOYThlI C MOHeAeIbHUKa MNo
naTHuYy ¢ 10:00 go 19:00 no MockoBCKOMY BpeMeHUn. OTBeT MoXXeT BbiTb HanpaBJ/ieH B TedyeHne 14 fHEN C MOMeHTa
rnosiy4eHmnsa 3anpoca JinyeHsnapom.

4.9. B cnyyvae ocyuwlecTBneHuns JlinueHsnaToM pekiamMbl € MOMOLLbIO PekaMHbIX naowanok, JinyeHsnap nMeeTt npaso
BHOCUTb NCKJIIOYMNTENBbHO TEXHNYECKNE N3MEHEHUS B peKSIaMHble 06bsBAeHns, mogepHusnpys URL nocpencteom
BKJIIOYEHUNS B HEMO METOK OTCJ/IEXUBAHUSA.

4.10. JInueH3naT He nMeeT npasa nepefasaTb TPETbUM NMLLAM MPaBa Ha UCMOJsb3oBaHNE CUCTEMbI, PaBHO Kak Ha
BO3Me34HOWN, Tak U Ha 6e3Bo3Me3gHON ocHoBe. Jlloboe oencTBue, CoBeplleHHoe NocpencTBoM JInyHoro kabuHeta
JlnyeH3naTa, B TOM 4YMCsie NO PacnopsiXKeHMIo cpeacTBamMmm Ha JINYHOM cHeTe, CHUTaeTCs LENCTBMEM N BblpakeHnem
BOo/IN JlnueH3naTa.

4.10.1. JluyeHsmaT, NpenocTasnasa OCTYN K NPOCMOTPY U pedakKTUpoBaHuto NpoekTa UHbIM NnuueH3naTaM, 0OCo3HaeT,
4TO NpefocTaBaAeT AOCTYN KO BCEM AaHHbIM, cogep>Xawmmcs B [NpoekTe (B TOM YuMcCsie NepcoHasbHbIM).

4.11. NMpw ncnonb3oBaHnn CNcTembl, B TOM 4Yucae JONosHUTENbHbIX ONUWIA, 3anpeLlaeTcs:

4.11.1. OcywwecTBAATb MOgMPUKALNIO NporpaMMHoro obecnevyeHus, sxoasuiero B8 CUcteMy, B TOM HYUCJIE€ N3MEHSATD,
OEKOMMUINPOBaTb, An3accemMbanpoBaTh, AeWNPPOBaTb N MPON3BOAUTbL MHblE OENCTBUSA C O6BEKTHLIM KOAOM
Cncremsl.

4.11.2. Nicnonb3oBaTb Cuctemy cnocobom, NpaMo He NpeayCcMOTPEHHbLIM [JOrOBOPOM UM HapyLUaoLWWM
3aKoHOJaTesnlbCTBO PP 1 3aKOHOAATENLCTBO MO MECTY rocyfapCTBEHHOW perucTpaunm n MecTy oCcyLLeCcTBeHns
hedaTtenbHoCcTW JInueHsnaTa.

4.11.3. PacnpocTpaHsaTb, KONMPOBaTb MW UHbIM 06pa30oM OCyLLECTBAATL 0OHapoAoOBaHME NPOrpPaMMHOro
obecneyeHuns, exogsauwero B CACTEMY, a PpaBHO ero YacTen.

4.11.4. NMbiTaTbCa 060NTU TEXHMYECKME OrpaHNYeHnsa B NporpaMMmHoM obecneyeHnmn, Bxoaswem B coctaB Cuctemsl.
4.11.5. Nicnonb3oBaTb KOHTeHT CanTa 1 6bpeHaosBbie SEO-3anpockl, B TOM Yncne 6e3 cornacusa JimueH3snapa.


https://roistat.com/ru/price

4.11.6. icnonb3oBaTb TenedoHHbIe HoOMepa CnocoboM, 3anpeLleHHbIM 3aKOHOAATEIbCTBOM PP 1 3aKOHOO4ATENbCTBOM
Nno MecTy rocyaapCTBEHHOWN perncTpaunum n MecTy oCyLlecTBAeHNS AeaTeNbHOCTH JinueH3mnaTa.

4.11.7. OcywecTBNATb C NOMOLLLIO CUCTEMbI PacCblIKW IMLaM, He BbIpa3nBLUMM CBOEro COrjlacus Ha ux rnosly4yeHune, B
TOM 4UMCJsIe OCYLLEeCTB/IATb CMaM-pPacChbi/IKN U UHble OeACTBUSA, MPOTUBOPeYalle AeNCTBYOLWEMY 3aKOHOAATEeNbCTBY,
OCYLLECTBATb pacCbl/IKK, cofepxallume nHpopmMaLmio, mMaTepualbl, 3anpeLleHHble 4eNCTBYIOWUM
3aKOHOJaTesIbCTBOM.

4.12. NocpeactBoM CUCTEMBbI, B TOM Yncae [OMoSIHUTEsbHbIX OMUWIA, 3arnpeLlaeTcs pa3MewaTb U UCNob30BaTh
MaTepwualsbl, coaepxalimne:

4.12.1. HeueH3ypHble nan 6paHHble C/I0Ba UM COBOCOYETaHMSA, MOpHOrpadunyeckmne n3obpa>keHna n TeKCTbl NN
CLeHbl CeKCyaJIbHOro XxapakTepa C y4aCTUeM HeCOBepLUEHHONETHUX.

4.12.2. Yrpo3bl Ui npu3sbiBbl K HACUJINIO B OTHOLLUEHUM N0BbIX N1L, COBEPLLUEHUIO MPOTUBOMPAaBHbLIX OEACTBUNA,
HapyLweHNIo 3aKoHo4aTesIbCTBa.

4.12.3. MaTepunanbl B 1toboin hopme, cogepxallme nponaraHay HaCUInNs, XeCTOKOCTU, NPU3bIBbl K Pa3XXUraHuio
pacoBOMn, MeXHaLMOHAIbHON NN MEXPENIMTMO3HOW PO3HW, @ TakXXe CCbIJIKN Ha Takue maTepualibl.

4.12.4. HauncTtckyto aTpubyTUKy Nan CUMBOJINKY.

4.12.5. NMponaraHay NpecTynHON AeAaTeNIbHOCTUN, PYKOBOACTBA MO COBEPLUEHUIO MPOTUBOMNPaBHbIX AENCTBUN.

4.12.6. IHCTPYKUWK MO COBEpPLUEHUIO cynumaa.

4.12.7. MaTepuanbl, KOTOpble 0OCKOPOAAIOT, NOpoYaT YeCTb, AOCTOUHCTBO UK OENIOBYI0 penyTaumio uan HapyLwalT
HEMPUKOCHOBEHHOCTb YaCTHOM XXU3HW TPETbUX uL,.

4.12.8. Pe3ynbTaTbl UHTENNEKTYa/IbHON OEATE/IbHOCTU, HapyLlaloWwme nMyLLLECTBEHHbIE U/UN JINYHbIE
HenMyLeCTBEHHble NpaBa TpPeTbux aul,.

4.12.9. IHble MaTepuransl, 3anpeLleHHble 4eNCTBYIOWNM 3aKOHOAATEeNbCTBOM.

4.13. JlInueH3unaT BnpaBe ncnosb3oBaTb SMS-TapreTuHr - JonosHNTeNbHY0 onunto CUCTEeMbl, UHTErPUPOBAHHYIO C
nporpaMmMHbIM obecnevyeHnem onepaTopoB CBA3U, YepPe3 NHTepPtheNnc KOTOPOM JIMLEeH3naT MOXXET MPON3BeCcTun
HaCTPOWKY NapaMeTpoOB M 3aMyCK CMC-PacChl/IKM, OCYLLECTBISIEMON onepaTopamMmm CBA3N. OyHKLNOHAN
JononHutenbHom onumn SMS-TapreTuHr He No3BOJISET ee NCMNOoJIb30BaTh A8 OpraHn3aumMn pacnpocTpaHeHns
peknambl B ceTn UHTepHeT. B cny4ae ncnonb3oBaHua JinueHsnatom JononHntesnbHon onumum Cnctemsl - SMS-
TapreTuHr JlnueHsmaTt oba3aH:

4.13.1. Obecne4ynTb COOTBETCTBUE COAEPKAHUSA pacChiIKu TpeboBaHNAM AENCTBYOLLEr0 3aKOHO4ATeNbCTBA, @ TakXe
B CJly4ae MCMoJIb30BaHUSA B CMC-pacChlJIKax CCbIIOK Ha MIHTepHeT-caliTbl 06ecneyYnTb COOTBETCTBME NH(OPMaLIMK Ha
YKa3aHHbIX CanTax CoAep>XaHU CMC-PacCbl/IOK N HOPMaM OeNCTBYIOLLEro 3aKoHoAaTesIbCTBa.

NnueH3naT 06a3yeTCca He BHOCMTb M3MEHEHNSA B coAgep KaHue NHTepHeT-caTa, CCblJIka Ha KOTOPbIA YKa3aHa B CMC-
pacchbljike, B Te4eHMe BCEro nepuona Takom CMC-pacChbisIKM, a TakXxe B TedeHune 15 (nATHaguaTh) KaneHgapHbiX AHEN
C AaTbl ee OKOHYaHus.

4.13.2. icnonb3oBaTb B Ka4yecTBe NMHAMBUAYAJ/IbHOMO UMEHW OTNpaBuUTeNs (ecnm Takas BO3MOXHOCTbL byaeTt
cornacoBaHa JlnueHsnapoM n/mam onepaTopom CBA3N) AN CMC-PACCHISIOK TOJIbKO T€ HaUMEeHOBaHUS, Ha KOTopble y
JlnueH3naTa MMerTCa COOTBETCTBYIOLLME NpaBa, B TOM YMUCJie npaBa Ha TOBapPHbIN 3HaK, PUpMeHHOe HaMeHoBaHue
M MHOe, NpefoCcTaBAATb Mo 3anpocy JlnueH3snapa COOTBETCTBYOLWME JOKYMEHThl, NoATBep)XJatowme rnpaso nx
MCMNoJib30BaHuUA.

4.13.3. B cnyvae, ecnu 0eAaTenbHOCTb JlMueH3naTa cBA3aHa C NpefocTaBileHneM yCsyr Ha pbliHKe
MUKPOMMHAHCUPOBAHNSA, B3aUMOLENCTBOBAaTb UCKIIOYNTENBHO C CYyObEeKTaMU pbiHKa MUKPODUHAHCUPOBAHMS,
BHECEeHHbIMUN B PeecTpbl Cy6bEKTOB pblHKa MUKPOPUHAHCUPOBaHNS, onybiMkoBaHHbIE Ha ohULMaNbLHOM CanTe
LleHTpanbHoro baHka Poccunckon ®epgepaunn.

4.13.4. JluueH3naT HeceT OTBETCTBEHHOCTb 3a COAEP>KaHMe pacChiJIKU U ee O0CTOBEPHOCTb, COOTBETCTBUE
OEeNCTBYOLLEMY 3aKOHOAATENIbCTBY, @ TakXXe 3a coaep>xaHue IHTepHeT-canTa, CCbiJIKa Ha KOTOPbINA yKa3aHa B CMC-
pacchlsike, n cobniogeHne tpebosaHuin n. 4.13.1 Oorosopa.

B cny4yae HapyweHus JinueHsmnaTom TpeboBaHuii n. 4.13.1 Jorosopa JinueH3nap BNpaBe OrpaHnynMTb 4OCTYN
NvyeH3naTa K JononHuTeIbHOM onunun SMS-TapreTuHr 4o yCTPpaHeHNA HapyLLeHUs.

JlnyeH3nap He HeceT OTBETCTBEHHOCTU 3a Cogep>XaHne paccbiniok, IHTepHeT-CanToB, CChIJIKU Ha KOTOpbIe
copep)XaTcs B CMC-paccChblikax, a TakXe 3a NocNefCTBUSA HEBbINOSIHEH WS JInLeH3naToM obsa3aHHOCTEN,
yCTaHOBJIeHHbIX M. 4.13.1-4.13.3 [Jorosopa.

4.14. Ucnonb3oBaHue JlnueHsnatammn JononHuTenbHom onumn Email-paccbiika 4onycKaeTcs UCKAOYNTENBHO A5
dhopMupoBaHus (B Lensax nocaenyroLlen paccbisikn) NMcem, cogep xawmx nHpopmMaumio TobKO 0 COBCTBEHHbIX



ToBapax JlmueH3unaTa.

4.15. JlnueH3map uMeeT nNpaso B 1060 MOMEHT n3MeHATb [oroBop v BCe MPUIOXKEHNSA K HEMY (MOSIHOCTbLIO UK B
4acTuW) B OAHOCTOPOHHEM nopsfke 6e3 npeaBapuTenbLHOro corsiacoBaHua ¢ JlinueHsnatom. Bce nsmeHeHuns BCTynatoT
B CWJ1Y Ha Cenylowmnin KaneHaapHbli eHb rnocse pasmelweHnsa Ha CanTe.

4.16. JInueH3naTt 06583yeTCsi CaMOCTOATESIbHO CNEUNTL 3a N3MEHEeHMSAMM [JoroBopa U NPUJIOXKEHWIA K HEMY MYTEM
nepnoamnYecKoro 03HakKoMJIeEHUA C akTyasibHOW pefakunen, He MeHee O4HOro pasa B Mecal,. JinueHsmaTt
CaMOCTOATEsIbHO OTBeYaeT 3a silobble NOCeACTBMSA, HaCTYMNMBLUNE B CBA3W C HEO3HaKOMJIeHMeM C [1oroBOpoM U
MPUSIOXKEHNAMN K HEMY.

4.17. B cny4vae ecam JImueHsnaT He corslaceH ¢ Kakum-nmbo nonoxkeHnem [lorosopa v (Mam) Npuao>KEHU K HeEMY, OH
06a3aH He3aMeLNUTEeNbHO NPeKpaTUTb ncnonb3osaHne Canta n Cuctemsl.

4.18. JInueH3naT Brnpase ncnosb3oBate CUCTEMY, B TOM YMCSie OTAeJIbHble €€ NHCTPYMEHTbl U/Unun JOonosHUTEeNbHbIe
onumm, ecain 3To He MPOTMBOPEYNT 3aKOHOAATEIbCTBY MO MECTY roCy4apCTBEHHON perucTpaumm n/unm Mmecty
OCyLLeCTBJIeHNS AeaTenbHoCcTu JlnbeHsnaTta. Ecnu JinueHsmnaTy Heobxoommo mcnosb3oBaTb CUCTEMY, B TOM Yucne
oTAeSIbHble ee UHCTPYMEHTbl n/nnn JononaHnTesbHble ONUNK, Ha TEPPUTOPUN, FAe UX NCNOJIb30BaHNE He
npenycMoTpeHo 3aKOHO4aTeIbCTBOM UM 3anpeLwaeTcs, JinueHsmaT He MMeeT npasBa Ha 3akJlilo4eHune faHHOoro
Jorosopa.

5. KOH®UOEHUWAJIbHAA NH®OPMALLUA U UHBIE O AHHDBIE

5.1. JluueHsmaT faeT cornacue Ha nosayyeHue nHgpopmaumm o6 ycnyrax, cneumanbHbIX MpeanoXeHnsax, HOBOCTAX
NnueH3napa n (Mnn) napTHepoB JIMLeH3napa NocpeacTBoM ncnosb3oBaHnsa CanTa, JinyHoro kabnHeta, CMC-
pacCblIOK, FOJI0COBbLIX COOBLLEHN U TenetOHHbIX BbI3OBOB NN MHLIM CNOCO60M.

5.2. JlnueHsmaT camocToATENIbHO onpeaenseT o6beM n KaTeropum AaHHbIX, 3arpyxaembix B Cnuctemy. B cnydae
3arpy3km B Cnctemy nepcoHasbHbIX AaHHbIX TPETbUX N1l JIMLEeH3naT CaMOCTOATEe/IbHO HeCeT OTBETCTBEHHOCTb 3a
cobnopeHne TpeboBaHUI 3aKOHOAaTeNbCTBA B chepe 06paboTKm NepcoHanbHbIX AaHHbIX. JIMLeH3nap He cnonb3yeT
JaHHble TpeTbUX 1L, BKJOYasa nepcoHalsbHble, KoTopble JluueHsnaT 3aHOCUT Ha cepBep rnocpencTsoM Cnuctemsl, B
TOM 4Yucne paHHble, cogepxawmecs B CRM-cucreme.

5.3. lnyeHsnaT 06A3yeTCA NnpeaBapMTebHO NOJyYaTh cornacne cybbekTa nepcoHanbHbIX AaHHbIX Ha 06paboTky
MepCoHasIbHbIX AaHHbIX NOCpeacTBOM Cuctemsl. JlInueH3naT 0653yeTca He pa3MeLllaTb NepCoHalibHble faHHble
TpeTbux Ay nmbo coTpyaHMKOB JinueH3snaTa, He AaBLIMX COrjlacnsa Ha Takoe pa3MeLleHme.

5.4. lnyeH3naT oCBEAOMJIEH W COrNaceH, YTO TenedoHHbIe pa3roBopsbl € JIMLeH3napoM MoryT 6bITb 3anncaHbl B
Lensax KOHTpoJs KayecTBa paboThl JlnyeHsnapa.

5.5. JlnueHsunap n ero agppunanpoBaHHble ML MMEKT NPaBO MHPOPMUPOBATL TPETbLUX ANL, O TOM, 4TO JInueHsuaT
ABNAETCA KNMeHToM/napTHepoM JluueHsunapa (aanee - Uenb). Ang vngneuayanmn3auum JlinueHsmnaTta B Ka4yecTee
KnmeHTa/napTHepa JlnueH3naT gaeT coriacue (NpenocTaBnaseT npaso) Ha 6e3B03Me34HOE NCMOJSIb30BaHNe
JlnueH3napoM ToBapHbIX 3HAKOB (3HaKOB 06Cy>XMBaHMA) 1 NOrOTUMOB JINLEH3naTa NyTeM NX pasMeLLeHNs Ha canTe
N NHbIX pecypcax JlmueHsnapa, B nybnunkaumsax, 6aHHepax, CTeHAAX U UHbIX MapKeTUHIoBbIX MaTepuanax. Cornacue
haeTca 6e3 orpaHMYeHnsa TeppMTOPUN NCMOJSIb30BaHNA A0 MOMEHTa ero oT3biBa. JlMueH3naT 3aBepseT, 4To
npenocTaBieHne HaCToALLEero corjacusa He HapyLllaeT npasa TpeTbUX uLl.

5.6. B cnyyae npepocTaBsieHns JInueH3naToM OT3biBa U/Uan CTaTbh 0 paboTe JInueH3snapa, onbiTe NCNONb30BaHNS
Cuctemsbl JlMueH3naT faeT cornacme (NpenoCcTaBasSeT NpaBo) Ha ux 6e3Bo03Me3aHOE UCMOoJib30BaHue JInLeH3napom
6e3 orpaHn4yeHNa TeEpPpPUTOPUM 4O MOMEHTa OT3bIBa coraacmsa abbiMn cnocobamu, NnpefyCcMOTPEHHLIMU 3aKOHOM, A5
nocTtmxeHus Uenu. MNMpn ncnonb3oBaHWM B OT3bIBE UAN CTaTbe MEPCOHasIbHbIX AaHHbIX NpeacTaBuTenen JinueHsnaTa
(B TOM Yncne B KayecTBe aBToOpa) U/mnum nx nzobpaxkeHui JinueHsnaT 3aBepseT, 4TO UM MNoJyveHbl HeobxoaAnMble
cornacus Ha ncnosib3oBaHue JinueHsnapom nsobpaxkeHuin npeactasmnTenen JinueHsmata n Ha 06paboTky
MepcoHasibHbIX AaHHbIX (cbop, 3annck, cncTeMaTusaunsa, HakonaeHue, XxpaHeHne, ytouyHeHne (0bHoBeHme,
N3MeHeHNe), N3BJIeYEHNE, NCMOJIb30BaHWE, Nepefaya, obesnnyneaHme, 6N1oKMpoBaHmne, yaaneHne, YHUHTOXKEHNE) ANs
[oCTmXeHus Uenun, n 4To nx npefocTaBjieHne He HapyLlaeT npaBa TPeTbux aul,.

5.7. Ons uenen HacTosAwero [loroeopa TepMuH «KoHpmnaeHumnanbHaa nHopMaLmnsa» o3HavyaeT by nHhpopmaumio
Mo HacTosweMmy [1orosopy, MMEKLYI0 4eNCTBUTENbHYIO WK MOTEHLUNaIbHYO LLEHHOCTb B CUJTY HEU3BECTHOCTU ee
TpeTbUM NnuaMm, He nNpefHa3HavYeHHYo 418 LWMPOKOro pacrnpocTpaHeHus u/mam UCcrnob30BaHNs HEOrPaHUYEHHbIM
Kpyrom nuu, yaosneTBopsioLlyto TpeboBaHNAM AeNCTBYOWEro 3aKkoHo4aTeIbCTBa.

5.8. CTopoHbl 0653y10TCS COXpaHATb KOHpmnaeHunanbHy0 NHMOPMaLINIO U NPUHUMaTb BCe HeobxoanMble Mepbl 45
ee 3alnTbl, B TOM 4Yucne B CJlydae peopraHusaumv nam nukemgaumm CTopoH. Hactoawmm CTOpOHbI cornawlarTcs,
YTO He pasrnacaT U He JoNyCTAT pa3rnaweHns KoHduaeHunanbHOM nHopMaumnm TpeTbMm nmuam 6es



npegBapunTesibHOro NNCbMeHHOro cornacums p,pyr0|7| CTOpOHbI, 3a UCKJIlo4eHneM cny4vaes:

- HenpeAHaMepPEeHHOr 0 N/UNKN BbIHYXXAEHHOI0 packpbiTUs KoHnaeHUNnanbHOM MHpopMaL My No NpuYnHe
06CTOATENLCTB HEMNPEOLAOSIMMON CUMbI;

- ecsin Takas nHdopMaLmnsa aBnseTca obuenoCTynHON;

- ecnim nHopMaumsa bbia 3aKoHHbIM cnocobom nonyvyeHa OT TPeTbUX UL,

- NPenyCMOTPEHHbIX AeNCTBYIOWMM 3aKOHOAaTE/IbCTBOM Poccuinickon ®enepaunm, B TOM HYACE HA OCHOBAHUM
BCTYNUBLUMX B CUY PELUEHU cyaa, TpeboBaHUI KOMNETEHTHbLIX OPraHoB roCcyAapCTBEHHOW BNacTu n 6aHKOB.

5.9. CooTBeTcTBYlOWas CTOpoHa HacToswero JloroBopa HeCET OTBETCTBEHHOCTb 3a AeNCTBUSA (be3nencTeme) cCBOUX
PaboOTHMKOB M MHbIX JINL, NOJYYMBLUMX AOCTYN K KOHUAEHUMaNbHOW NHOPMaLIUN.

6. PACHETHI

6.1. 3a BO3MOXHOCTb UCMOJIb30BaHUA M1IaTHOro pyHKUMoHana Cnctemol JinueHsnaT ynnadmseaeT JlnueH3napy
JIMLUEH3MOHHOE BO3HarpaxkaeHue (He obnaraetca HOC Ha ocHoBaHMKM Nn.26 n.2 cT.149 HK P®). Pasmep
JINLEH3MOHHOI0 BO3Harpa>kaeHus onpenenserTca ncxoas ms sbibpaHHoro JinueHsmnatom Tapuda, JONONHUTENbHBIX
onuui n onsa4YnBaeTCa aBaHCOBbLIM MJAaTEXOM. YnaadeHHble JInueH3naTomM B Ka4yecTBe JINLEH3MOHHOIMO
BO3HarpaxaeHus geHe)xXHble cCpefcTBa OTpaXkaloTca Ha JIn4yHOM cyeTe.

6.2. MMHMManNbHLIN pa3Mep JINLEH3NOHHOIO BO3HarpaxaeHnsa coctasnset 5 000 (naTb Thicay) pybnen.

6.3. B ciiyyae HeoniaThl 6o NPoOCpoYkn onaThl JIMLeH3naToM NpefyCcMOTPEHHOro JJoroBOPOM BO3Harpa>kaeHus
JlnueH3nap Bripase He NpPefoCTaBAATb AOCTYN K MAaTHOMY yHKLUMOHany CUCTEMbl O MOMEHTa noJsiy4yeHus
COOTBETCTBYHOLLEN CYMMbl AEHEXHbLIX CPeaCTB.

6.4. JINueH3NOHHOE BO3HarpakAeHne BbiNIa4nNBaeTCs B POCCMNCKUX pybnsax cnocobom, No3BoasoLLmnM
NOEHTUPULMPOBATL NaaTesNbLUNKa, MyTEM OMAaTbl C UCMOJIb30BAHUEM MAAaTEXHbIX cucTeM nmbo nyTem 6aHKOBCKOro
rnepeBofa Ha pacyeTHbIN cHeT JInueH3napa Ha OCHOBaHUM cYeTa (MOJHbINM NepeYeHb CcrocoboB onsaThl 4OCTYMEH B
JlnyHoM kabuHeTe, B Paznene «lMononHeHne 6anaHca»). O6sa3aHHOCTL JlLeH3naTa no onJlate CHATAETCS
WNCMOJIHEHHON B MOMEHT 3a4NC/IEHNS LEHEXHbIX CPeACTB Ha CHET NaTeXHOoN cnctemsl (JinueHsmapa). Cpokn
3a4MCNEHNSA OEHEXKHbIX CPeaCcTB Ha cyeT JlueH3napa MoryT CoCTaBnATb A0 3 (Tpex) 6aHKOBCKUX AHEN U He 3aBUCAT
oT JlnueH3napa. Onnata AMUEH3NOHHOIO BO3HArpaXkAeHUSA TakK)Xe MOXKET OCyLWeCcTBAATLCA JInLeH3naToM B AoJiiapax
CLUA nnun eBpo B pa3Mepe, 3KBMBaJIEHTHOM CcyMMe B pybasx, u onpefeneHHOM B BbiICTaBJ€HHOM JInLeH3napoM cyeTe.
Mpwn 3TOM BbICTaB/IEHHbIN JINLEH3MAPOM CYET NOoANEXNT onsaTe JIMueH3naToM B CPOK, He npeBbiatowmi 10
KafleHOapHbIX AHEN C AaTbl €ro BbICTAaBJIEHUSA, €C/IN NHOE HE YKa3aHo B cyeTe. B ciy4ae, ecnim BbiCTaB/IEHHbIN CYHET
6yneT onsiavyeH No NCTEYEHUN CPOKa, YCTAHOBJIEHHOIr0 B HacTosWweM ab3ale, TO KOHBeEpPTaLMSA OCYLLEeCTBASEeTCSA No
Kypcy baHka Poccun Ha faTy coBepLUeHUs rniaTexa.

6.5. Mpwn noakn4YeHN PeKyppeHTHOro (nepruoanyveckoro) naatexa JimueHsmaT noaTBEpP>KOAET CBOE Corjacume Ha
6e3akLenTHoe aBTOMaTUYECKOE CMNCaHMe CPeacTB B Ka4ecTBe onaaThbl JIMLEH3VOHHOMO BO3HArpa>kAeHus ¢
6aHKOBCKOW KapTbl JInueH3naTa.

6.6. CTOpPOHbI corjlallatoTcs C TeM, YTO NAaTeNbLWMKOM Mo JoroBopy MoXeT b6biTb TpeTbe Nnuo. B 3ToM cnyvae
JlnyeH3naT 06s3aH HanpaBUTb JIMLeH3napy COOTBETCTBYHOLLEE NMH(POPMALIMOHHOE MNCbMO, @ NAaTeNbLNK NpKn
OCyLLeCTBNEHUX ornnaThl B HA3Ha4YeHNM NnnaTexa LOJ/DKEH YKa3aTb CBeeHUs, N03BoALWmMe naeHTudnumposaThb
JNlnueHsmnaTa.

6.7. JInueH3maT nMeeT NpaBoO U3IMEHUTb NCMNOb3yeMbin Tapnud B JInYHOM KabuHeTe.

6.8. B csiyyae npeBbileHN MaKCMMaJIbHOro 3Ha4YeHNsa KOJIMYeCcTBa BU3NTOB B Mecsl, Mo BbibpaHHbIM JILeH3naTom
Tapudy n/vnn JononHntensHon onuuven Tapud n/vnn JononHMTeNbHasa onumsa aBToMaTUYECKN N3MEHAETCA C
COOTBETCTBYIOLUM YBENMYEHNEM CTOMMOCTW NPK COXPaHEHUN BbIBpaHHbIX [ONOJHUTENbHbIX OMNLWA.

6.9. B cnyyvae nameHeHusa Tapuda u/mnm nogknioveHns/u3MeHeHNa/0TKAoYeHnsa JlinueHsmnaTtom JonoaHUTENbHbIX
onuui Cpok NpefocTaBaeHna AoCTyna K naaTHOMY pyHKUMoHany CNCTEMbl U3MEHUTCSA COOTBETCTBYOWMM 0bpazom.
6.10. B cny4yae pacTop>xeHus [lorosopa n foctuxeHmns CTopoHaMu NMUCbMEHHOro corsialleHns o Bo3BpaTe
ynaayeHHbIX JIMLEH3MaTOM AEeHEXHbIX CPeACcTB, OHM nepeBoaaTcs JinueHsnaTy no peKBm3nTam, NCrojib3yeMbiM
JlnueH3snaToM Npu onsaTe, U TOJIbKO MO NMMCbMEHHOMY 3asBJieHNI0 JInueH3naTa Ha BO3BpaT AEHEXHbIX CPeCTB B
TeyeHune 30 KaneHdapHbIX AHEN C MOMEHTa MoJlyYeHUs Takoro 3asassieHns JlimueHsnapomM. Mpm 3ToOM INLEH3NOHHOE
BO3Harpa>kaeHune 3a ncnosibzoBaHne Monyns obMeHa faHHbIMW HE NOAJIEXXUT BO3BPaTy C MOMEHTa, Korfaa JocTyn K
naaTHOMY yHKUMOHany CucTeMbl CHUTAETCA NMpefocTaB/ieHHbIM JlnueH3naTy Hagnexxawmm obpasom B
COOTBETCTBMUU C ycaoBMAMKU [Jorosopa.

6.11. Mpwn pacyeTax CTOPOH NoA NepmoaoM «MecsL» B pacyeTax noHnMaeTca 30 KasleHAapHbIX AHeN, nog nepnoaom
«rog» - 360 gHen.



6.12. B TeyeHune 7 (cemun) paboynx gHEN C MOMEHTa noay4yeHus JINLEH3MAPOM JINLEH3NOHHOIO BO3HAr pa>kaeHuns,
ynaayeHHoro JingyeHsnaTtom, JingeHsunap, 3a UCKII0YEHNEM CllyYas, yCcTaHoBIeHHoro n. 6.15 lorosopa,
npegocTasaseT JinueHsnaTy yHUBEpPCasbHbIA NepeaaToyHbll AOKYMeHT (fanee -YMNAO):

6.12.1. MyTem ero HarnpaB/eHUS Yepe3 CUCTEMY IJIEKTPOHHOIo AoKyMeHToobopoTa (nanee - C3[). YNL,
HanpasaseMble Yepe3 C3/[, nogsnexxaT NoANNCaHUID KBaNNPULMNPOBAHHOW 31EKTPOHHON LNGPOBON NOAMNCHIO;
6.12.2. B cnyvyae Hencnosib3oBaHuA JinueHsnatom C3 ogHUM 13 ciegyowmx cnocobos:

6.12.2.1. NMocpenCcTBOM HanpaB/€HNSA MO 3/IEKTPOHHOM noyTe. MNMpu 3ToM JInueH3nap NCNob3yeT agpec 3/IEKTPOHHON
no4yTel buh@roistat.com, KOTOPbIN NPU3HAETCA NPOCTON 3/IEKTPOHHON Noanuckto JinueHsnapa, a JimueHsmat agpec
3N1€KTPOHHOW MNOYThI, YKa3aHHbIA B JIN4HOM KabuHeTe, KOTOPbIN NPU3HAETCs NPOCTON 3JIEKTPOHHON MOAMNNCHLIO
JnyeH3naTa. lNpoBepka NoANNCK OCYLLECTBSETCA NyTeM CnYeHns ceefgeHnin 06 agpece 3N1eKTPOHHOW NOYThI
oTnpasuTensa un (unn) nonyyaTtens, KoTopbie oTobpa>keHbl B MOYTOBOM CEPBUCE, CO cCBeAeHUs MU 06 agpece
3N1€KTPOHHOW NOYTbI, KOTOPbIN NCNoab3yeT CTopoHa. CTOPOHbI FapaHTUPYIOT KOHPUAEHLMABHOCTL N OrpaHnYeHne
[OCTyna K JIoruHaM, rnapoJsiaM K 371IeKTPOHHbIM noyTam. YI[ cuyntaeTcs HarnpasaeHHbIM JINLEH3NAPOM U MOSTYYEHHbIM
JlnueH3naTom B feHb HanpaBaeHus JINueH3napoM Ha aapec 3IEKTPOHHOW NoYThl JInLEeH3naTa 3J1IeEKTPOHHOIro NnMcbma,
cofeprKallero NpuaoXXeHHbln K Hemy YMNLO. CTopoHbl 06583aHbl e)XXxe4HEBHO NPOBEPATb HaM4me BXoAALLNX
9NEKTPOHHbLIX MMCEM, BKJIOYaa Nanky co cnam-nucbMamu. YN[, HanpaBnsemble cnocoboM, ykazaHHbIM B HAaCcTOSLLEM
MyHKTe, CYNTATCA NOANNCAHHBIMU NPOCTON 3IEKTPOHHON MOAMNMCHIO Y NPUPABHUBAKOTCSA K MUCbMEHHbIM
OOKYMeHTaM, paBHO3HA4YHbIM JOKYMEHTaM Ha ByMa>KHOM HoCUTesle, U MOTyT UCMNO0JIb30BaTbCA B Ka4eCTBe MepBUYHbIX
y4eTHbIX LOKYMEHTOB U MUCbMEHHbIX JOKa3aTesibCTB.

6.12.2.2. NMocpencTteBoM pa3melleHns B JIn4yHoM kabuHeTe. YN[, pa3MmelleHHble NOCPeaAcTBOM pyHKUMOHaNa JIn4yHoro
KabnHeTa, cYMTaTCs NOANUCAHHBIMU MPOCTON 3NEKTPOHHON NOAMUCHIO, BbIPa>XEHHOW B BUAE JIOFMHA U Mapons K
JlIn4HOMy KabuHeTy 1 paBHO3Ha4YHbl JOKYMEHTaAM Ha ByMa>kHOM HocuTene.

6.13. Ona nonyyeHusa YN Ha 6ymakHOM HocuTene JlimueH3smnaTty HeobxoamMmMo HanpaBUTb Ha aapec 3JIEKTPOHHOWN
no4YTbl buh@roistat.com cooTBeTCTBYOWMI 3anpoc JinueHsnapy ¢ ykazaHmem MHH JlnueH3naTa.

6.14. B cny4ae, ecnun JInueHsnaT B TevyeHune 3 (Tpex) paboynx aHen C MOMeHTa HanpasaeHunsa JinueHsmnapom YN He
npenocTaBuT MOTUBMPOBAHHbIE BO3PaXKeHNS OTHOCUTESIbHO NpefoCcTaB/eHNA HENCKTIOYUTESIbHOro npasa
MCMoNb30BaHUS NaaTHoro dyHkumoHana Cuctemsl, YN 6ynet cHntaTbCs NOANMUCAHHBIM 3/1IEKTPOHHBIMU MOAMNNCAMMN
obenx CTOpOH, @ AOCTYN K MaaTHOMY pyHKLUMOHaNy Cuctembl BygeT ci4MTaThCsA NMPeaoCcTaB/IeHHbIM Haasiexallm
obpa3zom.

6.15. MNpu ocywecTeneHnn JiInueHsnaTom onsaThl INLEH3NOHHOMO BO3HArpa>kaeHusa ¢ NCrnoJsib3oBaHneM pyHKLMOHaNa
JlnyHoro kabuHeTa B Nopsigke, NpeayCcMOTPEHHOM M. 5 ¢cT. 1.2 ®enepanbHOro 3akoHa oT 22.05.2003 r. Ne 54-93 "O
MPUMEHEHNN KOHTPOJIbHO-KACCOBOM TEXHUKW NPU OCYLLEeCTBAeHNN pacdeToB B Poccuinckon ®epepaumn”, JlnyeHsnap
o6s3aH obecneynTb Nepenady JlnueHsnaTy KacCOBOrO YeKa B JIEKTPOHHOM hopMe Ha afapec 3/1IeKTPOHHOW MOYThl,
yKasaHHbIN JlnueH3naToMm, npu 3tom Y[ He npefocTaBnseTcs.

B cny4ae, ecnn JinueHsunaT B TedeHme 3 (Tpex) paboymx gHen C MOMEHTa HanpaB/ieHUs YeKa He NpeaoCTaBuT
MOTUBNPOBAHHbIE BO3PaXKeHUs OTHOCUTENbHO NpefoCTaB/IeHNS HEUCKJTIOYNTESNIbHOMO Npasa NUCMOb30BaHUA
naaTHOro pyHKuUnoHana Cuctemsl, 4OCTYM K MJaTHOMY pyHKUWOHany Cuctembl ByaeT cY4MTaTbCsA NPeaoCTaB/IEHHbBIM
Hagnexxawmm obpasoM C MOMeHTa HanpaBJIEHNS YeKa.

6.16. MNpwn onnaTte NNLEH3NOHHOIO BO3HarpaxaeHus JingeH3naT AOJ/KEH YKa3aTb B Ha3Ha4YeHUU njaatexa
cnepytolwee onucaHme: "3a npenocTtaBsieHNe HEUCKYNTENBHOMO Npasa Ha NUCMoJib30BaHMe NporpamMmmel ans 3BM
Roistat no c4yeTy Ne{HOMep cyeTa} oT {paTa cyeTa}. bes HAC." 'ne {Homep cyeTa} n {HaTa cyeTa} yKa3sbiBaeTCH B
COOTBETCTBUM C OMJIa4yMBaeMbIM CHETOM. lMnaTexu ¢ Apyrummn hopmyJsiMpoBKamMm MOryT BbiTb BO3BpaLLeHbl
nnaTenbLUnKy.

6.17. Ona JInueH3naToB, He ABASAIOWMNXCA pe3ngeHTamu PO:

6.17.1. Ecav 3TO NpefyCcMOTPEHO HasIoroBbIM 3aKOHOA4ATE/IbCTBOM CTpaHbl JInLeH3naTa, a TakKXe MexxayHapoaHbIMU
[0roBopaMu CTpaH, HaJoroBbIMN pe3njeHTamMmun KoTopbix AensaoTca CTopoHsl Jorosopa, JlnueH3naT, BbICTynas B
KayecTBe HaJIoroBoro areHTa JinueHsunapa, 0683aH UCYHNCANTD, YAEPXKAaTb U YNIAaTUTb B BIOAXKET CTpaHbI,
pe3nneHToM KoTopon ABnaeTcs JInueH3naT, Haslor Ha Aoxoabl. [py 3ToM Ha JIn4HbIn cyeT (6anaHc) JinueHsnaTa
6yneT 3a4ncneHa cymMma JIMLEH3UOHHOIO BO3HarpakAeHuns 3a BblHeTOM Hasora, yrnjiadyeHHoro JinueHsnaToMm, a Takxe
BO3MO>XHbIX KOMUCCUI BaHKa, TO eCTb CyMMa, haKTUYeCKM NOCTYMNMBLUAA Ha PacYeTHbIN cYeT JlnueHsnapa.

6.17.2. C yenblo ycTpaHeHns ABOMHOIro HanoroobnoxxeHns JimyeHsnaTt o643aH HanpaBasaTb JIMLEH3Vapy KypbepCckom
cny>kbol ¢ 0o4HOBpPEeMEHHbIM HarnpaBAeHNEM MO 3NEKTPOHHOW NoYTe Mbo NocpeacTBOM CUCTEM SNIEKTPOHHOIO
AOoKyMeHTOoo6opoTa (Npn yCcnoBum nognnucaHna JOKYMEeHTOB KBannpuuMpOBaHHOW 3N1EKTPOHHON NOAMUCHIO)
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cnenylowme Hagnexawmm obpasom 3aBepeHHble JOKYMEHTbI:

- AOKYMEHTbI, NOATBEp K AaloLme ynaaTy Haslora Ha goxoabl (Mpmbbinb) - B TedeHne 5 (NaTtun) paboynx gHen ¢ gaTbl
OCYLLECTBNEHNA Ka)KA0ro rnjaTtexka B Nosb3y JlnueHsnapa;

- BbIMNCKY N3 HAJIOFOBOIr0 OpraHa, B KOTOPOW OTParkeHbl CyMMbl Haslora, yrnsadyeHHble JINLEH3MaToOM - B TedyeHune 15
(naTHaguaTWN) KaNeHOapHbIX OHEN NO NCTEYEHUN Ka)K4oro KBapTaJla, HaunHasa C AaTbl 3akatoydeHus Jorosopa.

Mpn 3TOM OOKYMEHTbI, COCTaBJ/IEHHbIE Ha NHOCTPaHHbLIX A3blKaX, JOJIKHbI ObITb NepeBefeHbl Ha PYCCKUN A3bIK B
YyCTaHOBJIEHHOM 3aKOHOM P® nopsgke.

B cny4yae HeHanpaBJ/leHNA YKa3aHHbIX B HAaCTOALEM NYHKTE AOKYMEHTOB, JInueH3nat 0683aH KOMNEHCNPOBATb
ybbITKM JInueH3napa, NOHeCEHHLIE B pe3yJsibTaTe ABONHOINo Hasioroobi0XxeHuns.

6.18. MNpun Hencnosb3oBaHUU JlnueH3naToMm CUCTEMbI KaK B LLeJIOM, TaK U B HaCTu Mo NpuUYMHaM, He 3aBUCALLNM OT
JlnueH3napa, NoJsly4eHHoe IMLEH3MOHHOE BO3HarpakaeHne Bo3BpaTy U KOMMNEHCaALUMUN He NOANEXUT, eCi UHOe He
npeayCcMoTPEHO nMMNepaTUBHLIMU HOPMaMn 3aKoHO4aTeIbCTBa.

7. OTBETCTBEHHOCTb. NOPAOOK PA3PELUEHNA CNNOPOB

7.1. Cnctema npepocTtasnseTcs JinueHsnaTy «Kak eCTb» (as is), B COOTBETCTBUM C 0OLLENPUHATLIM B MeXAYyHapoaHON
npakTvke NpuHUMNoM. B pamkax HacToswero Jlorosopa JlnleH3nap He HeceT OTBETCTBEHHOCTHY 3a npobiemsl,
BO3HMKaloLWMe B NpoLecce yCTaHOBKN, 0OHOBIEHUSA, NOAAEPXKKM N IKCNyaTaumm Cuctemsl (B T. 4. npobnemsl
COBMEeCTUMOCTW C APYrMM NPOrpaMMHbIMU NPOAYKTaMU (NakeTamu, ApanBepamMn u Ap.), HECOOTBETCTBMUSA
pe3ysbTaToB NCMOJIb30BaHUA CuCTeMbl OXXMAaHuaMm JimgeHsnaTta v T. n.). JInueHsnaT AoJ/KeH NOHMMaTb, 4To HeceT
MOJIHYIO OTBETCTBEHHOCTb 3@ BO3MOXKHbIE HEraTUBHbLIE NOC/eACTBUSA, BbI3BaHHbIE HECOBMECTUMOCTbLIO NN
KoH(IMKTaMn CUcTeMbl C 4PYTrMMU NPOrPaMMHBLIMN NPOAYKTaMW, YCTAaHOBJIEHHLIMWU Ha KOMMNblOTEpe Uin NHOM
ycTponcTse JlnueHsunaTa.

7.2. JlnueHsmap He HeceT OTBETCTBEHHOCTM 32 HEBO3MOXXHOCTb MCMONb30BaHNSA CUCTEMbl U/ OTAENbHbIX ee
[ONONHUTENbHBIX OMLUMA NO NPUYMHAM, 3aBUCALLMM OT AencTBui nmbo besnenctena JinueHsmata nan TpeTbux nuy, B
TOM 4UMCJIe, HO HE OrpaHN4YMBasACh 3a HeNMpPaBoOMEpPHOE UCMOoJIb30BaHWe CPeaCcTB UHAVBUAYaNM3aUumn, npegocrasieHne
He[0CTOBEPHbIX JOKYMEHTOB 1 UHOE, a Tak>Ke B calyvae, ecim foctyn K Cucrteme orpaHnyeH B CBSA3U C OTCYTCTBUEM
pocTtyna JlmueHsnaTta K ceTn NHTepHeT.

7.3. JlnyeH3naT caMOCTOSATEIbHO HeCceT OTBETCTBEHHOCTb 3@ COXPaAHHOCTb CBOero JlornHa v napons n 3a ybbiTkuy,
KOTOPbI€ MOryT BO3HUKHYTb MO MPUYNHE HECAHKLMOHNPOBAHHOIO NX UCMOJIb30BaHUA.

7.4. lnyeHsnap He UHULNNPYET U HE KOHTPOJIMPYET pa3MeLleHmne JlngeHsnatom B Cucteme nobon nHhopmaumn (8
TOM 4YMC/Ie NepCOHasbHbIX AaHHbIX TPETbUX NK1L), He BANSET Ha ee coaep>xaHue n obbem, BCeACTBME Yero He nmeeTt
BO3MO>XHOCTUW OLLeHUTb HapyLUaeT Jin Takas NHdpopMaumna 1 ee pasMmelleHme B CncTemMe nonoXKeHns AeNCTBYOLWero
3aKoHoaTesibCTBa. JINueH3naT CaMOCTOSATE/IbHO HECET OTBETCTBEHHOCTbL 3a TaKyl UHPOPMaLUIO U MPUHATNE
pelweHns o ee pa3melleHnn B Cucteme.

7.5. JlnyeH3nap He HeceT OTBETCTBEHHOCTU 3a HEAOCTYNHOCTb aboHeHTa Npu NoakAtYeHnn JinueH3naTom
nepeajgpecauunn ¢ Homepa Ans KOANTPEKUHIra Ha CTOPOHHUN TenedOoHHbIN HOMep, HAaXOoAALWNNCS B NOJ/Ib30BaHUN
JlnueHsnaTa.

7.6. JlnueH3nap He HeceT OTBETCTBEHHOCTM 3a YKa3aHue ownbo4HOro nam HecyLlecTByOLLEero HoMepa npu
noaknaoyeHnn JinueHsnaTtom nepeagpecaunm ¢ Homepa ana KONNTPEKUHIra Ha CTOPOHHUI TenedOoHHbIN HoOMep, a
Tak>Xe 3a neATeNIbHOCTb JlnueH3naTa, ocyLecTBAgeMyto NocpencTsoM HomMepoB ona KONTPeKUHra. B cnydae
npeaobaBAEHNSA NPETEH3UN CO CTOPOHbI TpeTbux Any JinbeHsnaT obs3aH CaMOCTOATENbLHO U 3a CBOM cYeT
yperyamposaTb AaHHbIN CNop.

7.7. lnueH3nap He rapaHTUpyeT BbiBNeHE U/nnn 6NOKNPOBaHNE BCEX HEXENMATESbHbIX, PEKJIAMHbIX,
MOLUEHHUYECKNX, aBTOMATNYECKMX, CMaM- N NHbIX aHa0rMYHbIX 3BOHKOB NPW NCMOJIb30BaHUN JINLLEH3NaTOM
[ONoONHUTENbHOM ONUUM @aHTUCMaM, a TaKXXe He rapaHTUpyeT OTCyTCTBME owMboYHOro onpenesieHns 3B0HKOB B
KayecTBe CraM-3BOHKOB IN60 owMO0YHOro HeonpeaeneHns Takmx 3BOHKOB. JIMLEH3NaT CaMOCTOSTE/IbHO NPUHMMaeT
peleHns o NopsaKe UCrosib3oBaHUA pe3ynbTaToB paboThl LOMOAHMUTENBHOW ONUMKM aHTUCNAaM, BKJIlO4asa peLleHuns o
NPUHATUW, OTKJIOHEHUN, Nepeaapecauunmn, obpaboTke, U/mnm nocnenyoLeM B3auMoaencTBUN ¢ aboHeHTamMu
BXOASLLME 3BOHKM KOTOPbIX OBblIM onpefeneHbl Kak crnaM. JinueHsnap He HeceT OTBETCTBEHHOCTM 3a yObITKMY,
CHU>XEeHMe KOHBepCUmn, noTepio obpalleHunin, KNMEeHTOB, IMA0B, AE/0BON penyTauumn, a TakXe NHbIE
HebnaronpnsaTHbIe NOCNEACTBMSA, BO3HUKLIME Y JlLeH3naTa B CBA3U C UCNOJIb30BaHMEM [JONoNHUTENbHON onuumn
aHTWCMaM, BKJOYasa c/lydam ownboyHoro onpeneneHns nnm HeonpeaeneHns 3BOHKOB.

7.8. JlInueHsmap He HeceT OTBETCTBEHHOCTM 3a OeATeSIbHOCTb JIMueH3naTa, OCyLLeCTBASEMYI0 C UCMOJIb30BaHMEM
BATC n Homepos ons BATC. B cnyyae npeabsaBieHUsa NpeTeH3ui co CTOPOHbI TpeTbux AnL JinueHsunaTt oba3aH



CaMOCTOATESIbHO 1 3@ CBOWM CYET yperyampoBaTh AaHHLIA CrOP.

7.9. JInueH3maT caMOCTOATESIbHO onpeAenseT BO3MOXXHOCTb NUCM0JIb30BaHUA CUCTeMbl, B TOM YMCJie OTAeJIbHbIX ee
WHCTPYMEHTOB W/UAn JoNoAHUTENbHbIX onuni (B ToM Yyucne BATC, KONNTpekuHr, SMS-TtapreTuHr, Email-TpekuHr,
MHoe), onpefenseT COOTBETCTBME TaKoro NCNOoJIb30BaHNA MPUMEHUMOMY A1 HErO 3aKOHOA4ATeNbCTBY, N HeceT
OTBETCTBEHHOCTb 3a HapyLeHNs Takoro 3akoHodaTesibCTBa. JInueH3snap He rapaHTUpyeT BO3MOXKHOCTb MUX
NCMOJIb30BaHUS Ha TEPPMTOPUN MO MECTY roCyAapCTBEHHON perncTpaumn n/uam MecTy ocyLecTBAeHUs
heatenbHOCTW JlnueHsnaTta ncxoas U3 orpaHNYeHNn 3aKoHodaTesIbCTBa Ha YKa3aHHbIX TeppuTopuax. JlinueHsnap He
HeceT OTBETCTBEHHOCTU 3a Ucnosib3oBaHue JinueHsnaTtom CUCcTeMbl, B TOM YUCE OTAEJIbHbIX €€ UHCTPYMEHTOB 1/nnn
LonoNHUTENbHbIX ONUUIA B Cly4ae Haan4msa orpaHUYeHnin n/mam 3anpeToB Ha UX NCMOJIb30BaHMe B 3aKOHOLaTeIbCTBE
Nno MecTy rocyapCTBEHHOW perncTpaunm n/uimnm MecTy ocywecTBNeHnsa aesaTeNbHOCTH JinueH3snaTa.

7.10. JlnueH3nap He HeCeT OTBETCTBEHHOCTU 3a ybbITKK JlnueH3snaTa nmbo TpeTbnX 1L, MOHECEHHbIE B CBA3M C
ncrnosb3osaHueMm CucTeMsl.

7.11. B cny4ae ecnu HapylweHue JingeH3naTtoMm [lorosopa, B TOM 4YUCsie, HO He orpaHuymeasch n. 4.11-4.13 [orosopa,
ABMTCHA OCHOBaHMeM OS5 npeabsaBiaeHns K JInueHsnapy npeTeH3ni, UCKOB TpeTbUX SNl u/mamn npeannucaHnin co
CTOPOHbI FOCYAaPCTBEHHbIX MW MyHULMNAbHbIX OPraHoB, JinueH3naT obsa3yeTcs HezaMennnTenbHo no TpebosaHmo
JlnueH3napa NpefocTaBUTb eMy BCHO 3arnpallmMBaeMyto UHOpPMaLnio, CBA3AaHHYIO C HapyLlleHneM yYKa3aHHbIX MyHKTOB,
copencTeoBaTh JlMueH3napy B yperyampoBaHum TaknxX npeTeH3nin, NCKOB U/n npeanncaHunin, a Takxxe BO3MeCTUTb
BCe yObITKM (BKOYasa cynebHble pacxobl, CyMMbl yMadYyeHHbIX B MOJb3Y TPeTbuX AL YObITKOB, KOMMEHCaUuni n/mnm
CYMMbI yNJla4eHHbIX WTpagoB), MOHECEHHbIe JIMLeH3napoM BCieACTBME NMpeabaB/eHNS eMy TakKnX NPeTeH3uin, NCKOB,
npeanncaHnin B CBA3M C HapylweHneM JlnueH3natom [lorosopa, npas TPeTbUX A1, N/ 3aKoHoA4aTeNbCTBa.

7.12. B cny4ae HapylweHunsa JlimueH3mnaToM ycTaHoBAeHHoro n. 4.13.1 [lorosopa 3anpeTa Ha BHECEHME N3MEHEHWI B
cogepxaHue NHTepHeT-canTa JlnueHsmaTt ob6a3aH ynnatuTb JlnueH3snapy wrpad B pa3Mmepe 100 000 (cTa Thbicay)
pybnen 3a Ka>kabin hakKT Takoro HapyweHus. LTpad ynnadyneaetcs B TedyeHume 10 (aecatun) paboyumx gHen c aaThl
noJsly4yeHmns cooTBeTCcTByloLero TpeboBaHua JinueHsmapa. Ynnata wrpada He ocBoboxaaeT JlmuyeHsunaTa oT
0643aHHOCTM YCTPaHUTb HapyLleHne, a TakXKe OT Bo3MeLleHUsa yOobITKOB B NoJHOM o6beMe B Clyvasx,
npenycMoTpeHHbix n. 7.11 [lorosopa.

8. CPOK OENCTBUSA JOrOBOPA. MNOPAAOK PACTOP)XXEHUA

8.1. [loroBop BCTynaeT B CWJ1y C OaTbl akuenTa U AenCcTByeT B TedyeHne 1 (ogHoro) roga. Ecnm 3a 30 (TpmauaThb)
paboyux oHen [0 nctedeHns cpoka lorosopa HM ofHa M3 CTOPOH He yBeAOMUT Apyryto CTOPOHY MUCbMEHHO O
npekpalieHnn genctemsa orosopa, To CPOK NpenocTaBieHna HencKnoYnTeNbHON ANLEH3UN CHNTAETCS NPOANEHHbBIM
Ha 1 (oguH) roa. KonnyecTBo NpoAieHUn He OrpaHnYyeHo.

8.2. JInueHsmap Bnpase B OA4HOCTOPOHHEM MNOpsAAKe PacToOprHyTb Jorosop u/unn 6nokmpoBaTb A40CTYN JInueH3naTa K
CucTteme B C/lyy4ae HapyLleHus JinueH3naToM ycnoBuia [loroBopa, a Takxe HOpM AeNCTBYIOLLLEro 3aKoHogaTenbCTBa
P®, 3akKoHOOaTeNbCTBa MO MECTY roCyAapCTBEHHOW perncTpaumn n MecTy OCyLeCcTBAeHNA AeaTeNIbHOCTH
JlnueHsnaTa, paBHO KaK 1 B Caly4yae Hanm4msa y JInueHsnapa OCHOBaHMIM nonaraThk, 4TO JILeH3naToM AOoNyLEeHOo
HapyLleHune ycnoBuin [loroBopa, a TakXXe HOpM AeNCTBYOLWEro 3akoHoaaTenbCTBa P®, 3aKoHOAaTeNbCTBA NO MeCTy
rocyfapCTBEHHOW perncTpaumn n MecTy oCyLleCcTBAeHNa geaTenbHoCcTu JlinyeHsnaTa. JinueHsmap He HeceT
OTBETCTBEHHOCTU 3a Y6bITKN, BO3HUKLUME Y JIMLeH3MaTa B CBA3M C pacTop>XeHnem [lorosopa un/nam 610KMpoBKomn
poctyna K Cucteme.

NvuyeH3nap HanpaBnseT JlnueH3naTy yBegomiaeHne o6 o4HOCTOPOHHEM pacTop>XeHnn [lorosopa 3a 24 (ABajuaTb
yeTblpe) Yaca 00 pacTop>XeHus.

8.3. JlInueHsunap Bnpase B 0A4HOCTOPOHHEM BHecynebHOM nopsake pacToprHyTb [loroBop, HanpaBuB Ha DNIEKTPOHHYIO
noyTy JlnueHsnaTa yBegoMseHne o cBoeM HamepeHuu 3a 15 (MAaTHaauaTh) KaseHJapHbIX AHEV A0 npeAarnofaraemMomn
0aTbl pacTop)XeHusA. B aToM cnyydae ynnadyeHHoe JInueH3naToM NLEH3UOHHOE BO3HarpaXkaeHume 3a
HENCMOJIb30BaHHbIN Ha AaTy pacTop>XeHus [oroBopa CPOK NPefoCcTaBAeHNA 4OCTyNa K MNAaTHOMY (pyHKLMOHany
CucTteMbl NOANEXUT BO3BpaTy JIMLeH3naTy Ha OCHOBaHUM ero NMCbMEHHOr 0 3asBJIEHNS, 3@ UCKJIIOYEHMEM
JINLEH3MOHHOIr0 BO3Harpa>kaeHns 3a ncnosb3oBaHne Moaynsa obMeHa AaHHbLIMWU, KOTOPOE He MOANEXUT BO3BpaTy.

9. NPOYUE YC/NOBUA

9.1. encTteme Henckno4nTenbHON NnueH3nmn no oroBopy pacnpocTpaHaeTCsa Ha BCce nocaenyoume obHoBneHna n
HoBble Bepcun CUCTEMBI.

9.2. Nepenncka No 3N1EKTPOHHOW NOYTE 1 Mepenncka ¢ NCNoJib30BaHNEM (PyHKLMOHaNa JINYHOro KabnHeTa aABnseTcs
ohuLmManbHOM Nepenmnckonm n MmoXxeT BbiTb NCNOJsIb30BaHa B Ka4YecTBe A0OKa3aTesbCTBa B cyae. CKaH-konum



[OKYMEHTOB, MOJIYYEHHbIX MOCPEACTBOM 3JIEKTPOHHOW NOYThl U JIN4HOro kabuHeTa, NPUPaBHUBAIOTCA K OpUrMHanam.
CyeTa Ha onnaTy, HanpaBJieHHbIE MOCPEeACTBOM PyHKLUMOHaMa JIn4HOro KabnHeTa nu/munan No 3NeKTPOHHOW noyTe,
CYUTAlOTCA MOAMMCAHHBIMU NPOCTOW 3/IEKTPOHHOM MOAMNNCHIO, BbIPAa>XEHHOW B BUAE NOrMHa U napons K JIn4yHomy
KabUHeTy/3NeKTPOHHOW MOYTE, N PaBHO3HAYHbI AOKYMEHTaM Ha ByMa>kHOM HocuTene. Ecn nHoe He OroBOPEHO B
[lorosope, aapecom 3/71IeEKTPOHHOW NOYThI JInLEeH3naTa ABAAETCA agpec NEeKTPOHHOM NoYThl JInueH3naTa, a agpecom
9NEeKTPOHHON NoYThl JInueHsnapa - 1tobon agpec 3NeKTPOHHOM NOYThI B AoMeHe @roistat.com.

9.3. B csiy4ae BO3HUKHOBEHUSA Mexay JInueHsnaTtoM v JInueH3napoMm CropoB UKW pasHorjacumn, BbiTEKAOWNX N3
Joroesopa naun CBA3aHHbIX C HUM OTHOLUEHWNI, CTOPOHbI MPUMYT BCE Mepbl K NX pa3peLlueHunto NyTeM COBMECTHbIX
neperoBopoB. Cpok oTBeTa Ha npeTeH3uto - 30 (TpuauaTb) KasleHAaPHbIX OHEN.

9.4. Bce cnopsbl, BbiTekawwme n3 Jorosopa, paccmatpusatotca B ApbutpakHoM cyae ropoga Mocksbl inbo B MHOM
cyae, KOMMeTeEHTHOM pacCMaTpMBaTb COOTBETCTBYHOLWMUI CMOP B COOTBETCTBUM C 3aKOHOAATeNbLCTBOM PO, No mecTy
HaxoXxaeHus JlnueHsnapa, ecsim MHoe NPSMOo He NpefyCcMOTPEHO 3aKoHo4aTeNLCTBOM P®. Bce crnopHble BOMPOChHI,
BO3HMKatloLWme npu ncnosHeHun oroesopa, 6yaoyT peryimpoBaTbCs U TPaKTOBaTbCA B COOTBETCTBUMN C
3akoHopaTeNnbCcTBOM Poccuinckon depepaunn. NpuMmeHnmMoe npoueccyasbHoe NpaBo Npu paspeLleHnin Cropos - NpaBo
Poccuinckon ®epnepaunm.

9.5. Npn3HaHne HeaencTBUTE/bHbLIM OTAE/ILHOIO NMyHKTa [loroBopa He BieyeT 3a cobo HeJencTBUTENbHOCTb
[Jorosopa B LesioM.

9.6. CTOpOHbI cornacoBanu, 4To nognucaHue nobbix JOKYMEHTOB MOXET oCyLLecTBAATLCA CTOpOHaMM NoCpenCcTBOM
CUCTEM 3/IEKTPOHHOIr0 AOKYMeHTo060poTa C NCnosib30BaHNEM KBaAUMPULMPOBAHHON 3NEKTPOHHOM Nognncu.

9.7. CTOpoHbI B paMKax ucrnosHeHusa [lorosopa 06sa3ytoTca cobnogate TpeboBaHMA NPUMEHNMOIO
AHTUKOPPYMUMOHHOIO 3aKOHOA4aTesIbCTBa U HE NpeAnpuHMMaTh HUKaKUX AeNCTBUA, KOTOpPble MOryT HapywuTb
HOPMbl @HTUKOPPYMNLUMOHHOIO 3aKOHOAaTeNbCTBa UM CTaTb MPUYMHON TakKoro HapyLweHua apyron CTOpOHOW, B TOM
yncne He TpeboBaTb, HE NOJlyYaTb, He NpesiaraTb, He CAHKLUMOHMPOBaTb, He obelaTb 1 He coBepLlUaTb HE3AaKOHHbIE
naaTeXu Hanpamyto, 4epes3 TpeTbuXx JInL U B KadeCcTBe nocpegHuKa, BKo4Yas (HO He OrpaHVI‘-II/IBaFICb) B3ATKU B
AeHexXHon nnn nobon nHon chopMe, KakKUM-NnMbo hn3n4ecknuM Nnm IpUaNHecKnM auuam, Bkadas (Ho He
OrpaHMYMBasCb) KOMMEpPYeCKMM OpraHn3aunam, opraHam BAacTu U CaMOynpaBiieHns, rocy4apCTBEHHbLIM CAy>XalluMm,
YaCTHbIM KOMMNaHUAM N UX NMpeacTaBuTenam.

10. PEKBU3UTbI JIMLLEH3UAPA

000 «busHec-aHaNnUTUKa»

Opunanyeckuin agpec: 109004, r.MockBa, BH.Tep.r. MyHULMNaAbHbIA OKPYT TaraHCckum, ya. AnekcaHgpa
CosmkeHunublHa, 4. 23a, cTp. 1, nomew. lll, koM. 1

Mo4ToBbIM agpec: 109004, r.MockBa, yn. AnekcaHgpa CosxeHuubliHa, 4. 23a, cTp. 1, atax 1, nomew,. lll, kom. 1
OlPH: 1167746871984

WNHH: 7709973919

KMmn: 770901001

p/c: 40702810002140001124

BUK: 044525593

BAHK: AO «AJIb®A-BAHK>» k/c: 30101810200000000593

ALpec 31eKTPOHHOM NoYThl: Manager@roistat.com
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